
PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

Percent Out of Service Less than 24 Hours ('Yo)

Residence
All CLECs SWBT 120.0%

# Trouble #005 %005 %005 Z-Value
Reports <24 Hours <24 Hours <24 Hours 100.0% ..... .......

.....+---'Oct-99 579 553 95.51% 90.19% -4.27 .----"""~"",.- .... ........ ," ",

Nov-99 538 512 95.17% 8339% -7.30 80.0%
Dec-99 649 614 94.61% 80AO% -9.06 """'" "SWBT

Jan-OO 447 433 96.87% 94.09% -2A7 600% --+--A1ICLECs
Feb-DO 544 533 97.98% 94.54% -3.51

Mar-DO 814 783 96.19% 90.97% -5.15
40.0%

Apr-OO 550 542 98.55% 94.00% -4A7

May-OO 871 826 94.83% 78.90% -11A5
20.0%

Jun-OO 1,000 921 92.10% 72.77% -13.61

Jul-OO 790 713 90.25% 68.00% -13.30

Aug-OO 715 681 95.24% 87.66% -6.12
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

642 621 96.73% 89.87% -5.73 '" '" '" 0 0 0
~ q q 0 q 0

11 :> " C: .6 ~ >- c: "3 Cl "-0 " ~ " .. .'t to
~ ~ "0 z 0 u. :2 :2

..,
en

7,732 95.00%

Business
All CLECs SWBT 100.0%

# Trouble #005 %005 %005 Z-Value
98.0%

Reports <24 Hours <24 Hours <24 Hours

70 63 90.00% 95.56% 2.21 96.0%
107 101 94.39% 95.03% 0.30

109 100 91.74% 92.87% 0.45 94.0% - -" -" -SWBT

101 97 96.04% 97.09% 0.62 92.0% --+--A1ICLECs

92 92 100.00% 97.26% -1.61

126 124 98A1% 95.55% -1.55 90.0%

113 111 98.23% 96.92% -0.80
88.0%

152 148 97.37% 95.31% -1.19

175 166 94.86% 93.43% -0.75 86.0%

158 151 95.57% 91.56% -1.79

172 166 96.51% 94.65% -1.07
94.0%

'" '" '" 0 0 0 0 0 0 0 0 0

162 155 95.68% 95.60% -0.05 '" ~ '3 1 0 0 0 0 0 q
~

0

11 .c ~ ~ >. C:
~ "-0 " ~ " .. .'t ..

~
::l '"0 z 0 u. :2 :2 <i en

1,474 95.90%

and Port Combinations Percent Out of Service Less than 24 Hours (%)

UNE Loop and Port Combos ReslBus
All CLECs SWBT 120.0%

# Trouble #OOS %005 %005 Z-Value

Reports <24 Hours <24 Hours <24 Hours 100.0%
Oct-99 0 0 nJa 91.10% nta

.- - .... -.

Nov-99 1 1 100.00% 8531% -OA2 80.0%
Dec-99 1 1 100.00% 82.24% -OA6 -, -, - 'SWBT

Jan-DO 2 2 100.00% 94.60% -0.34 60.0% --+--A1ICLECs

Feb-OO 3 3 100.00% 95.00% -DAD

Mar-OO 2 2 100.00% 91.67% -OA3 40.0%
Apr-OO 5 4 80.00% 94.44% 1.41

May.oo 15 14 93.33% 81.20% -1.20
20.0%

Jun-OO 14 12 85.71% 7577% -0.87

Jul-OO 46 45 97.83% 71.21% -3.99

Aug-OO 75 72 96.00% 88.76% -1.98
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

94.17% 90.72% -1.21 '" '" '" 0 2; 0 0 0 0 0
~

0
Se 00 103 97 11 :> " C: ~ ~

iG- C: ~ "-0 " ~ "
.. .'t .;; ~ "0 z 0 u. :2 :2 en

253 94.76%
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

Percent Repeat Reports (%)

Residence

All GLEGs SWBT 12.0%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 10.0%

Oct-99 602 25 4.15% 8.18% -3.58

Nov-99 566 32 5.65% 7.87% -1.94 80%
Dec-99 657 33 5.02% 10.07% -4.28 - - - - - -SWBT

Jan-OO 476 29 609% 8.09% -1.58 6.0%
--+--A11 GLEGs .

Feb-OO 554 29 5.23% 8.03% -2.40

Mar-OO 813 44 541% 9.50% -3.94
4.0%

573 33 5.76% 8.81% -2.55

869 44 5.06% 9.54% -4.46
20%

966 60 6.21% 10.48% -4.29

793 54 6.81% 9.48% -2.55

729 45 6.17% 9.82% -3.28
0.0%

0> 0> 0> 0 0 0 0 0 0 0 0 0

677 35 5.17% 8.23% -2.87
0> 0> 0> 0 0 0 0 0

~
0 'i' ~1'; :> " c 1> "- "- >. ~ C>

0 .,
.!1l

., " ~ " .:: ~
.,

0 Z Cl "- ::;: ::;: (/)

463 5.60%

Business
A1IGLEGs SWBT 10.0%

# Trouble # Repeat % Repeat % Repeat Z-Value 9.0%
Reports Reports Reports Reports

80%
Oct-gg 85 7 8.24% 6.90% 048

Nov-99 110 10 9.09% 7.58% 0.59 70%

Dec-99 127 12 9.45% 7.36% 0.89 60% - - - - - -SWBT

Jan-OO 117 10 8.55% 6.28% 1.00 5.0%
--+--All GLEGs

Feb-OO 87 6 6.90% 7.24% -0.12

Mar-OO 138 4.35% 774% -1.48
4.0%

6

Apr-OO 124 7 5.65% 7.36% -0.72 3.0%

May-OO 175 11 629% 8.15% -0.89 2.0%

Jun-OO 187 9 4.81% 7.54% -1.40 1.0%
Jul-OO 160 14 875% 8.43% 0.14

Aug-OO 175 12 6.86% 749% -0.32
0.0%

0> '" '" 0 0 0 0 0 0 0 0 0

Sep-OO 155 10 6.45% 7.47% -0.48
0> 0> 0>

~ :;\ 0 0 0 'i' 0 0
~ts :> u ~ "- >. c: ~ C.

0 " ~ " ~ " .:: " "0 Z 0 "- ::;: ::;: <t (/)

Percent Repeat Reports (%)

UNE Loop and Port Gombos ReslBus
All GLEGs SWBT 30.0%

# Trouble # Repeat % Repeat % Repeal Z-Value
Reports Reports Reports Reports 25.0%

Oct-gg 0 0 nla 7.97% nla

Nov-99 2 0 0.00% 7.83% -041 200%
Dec-99 0 0 nla 9.68%

1~~~~:EGslJan-OO 4 0 0.00% 7.79% 15.0%
Feb-OO 3 0 0.00% 7.90%

Mar-oo 5 0 0.00% 924% 100%
Apr-OO 5 0 0.00% 8.60%

May-oO 18 5 27.78% 9.35%
5.0%

Jun-oo 24 2 8.33% 10.07%

Jut-OO 54 2 3.70% 9.35%

109 10 9.17% 947%
0.0%

Aug-OO 0> 0> 0> 0 0 0 0 0 0 0 0 0

Se 00 134 18 13.43% 8.12%
0>

~
0>

~
0 0 0 0

~
0 0 0

ts u 1> "- "- >.
~ t "-0 .,

~
., " ~ " .:: "0 z Cl "- ::;: ::;: (/)

37 10.34%
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

Average Installation Interval (Days)

VGPL
All CLECs SWBT 16.0

No. of Mean No. Mean No. Z-Value
14.0

Orders of Days of Days

Oet-99 12 2.00 10.73 -275 120

Nov-99 14 400 12.20 -2.73

Dec-99 2 9.00 11.80 -0.23 100

Jan-OO 1 100 15.21 -0.72 8.0 I~:~:EC~Feb-OO 0 nfa 8.18 nfa

Mar-OO 98 5.96 11.16 -504 6.0

Apr-OO 11 4.00 927 -1.93
4.0

May-OO 18 3.39 11.51 -3.53

Jun-OO 1 14.00 6.06 1.62 2.0

Jul-OO 42 464 12.48 -6.53

Aug-DO 7 5.43 10.86 -128 00
a> a> a> 0 0 0 0 0 0 0 0 0

91 7.44 9.37 -2.38
a> a> a> 0 0 0 0

~
'i' 0 'i' 0

U >- .:, C: .0 ~ ~ c: ~ en a-
0 '" !; '" '" ~ -'l ::J '"0 z 0 u.. ::;: ::;: « (f)

297 5.76

Digital Subsctiber Line (DSL)
250

AlICLECs SWBT

No. of Mean No. Mean No. Z-Value

Orders of Days of Days
20.0

0 nfa 7.66 nfa

0 nfa 7.86 nfa 15.0

0 nfa 8.28 nfa

1~~~~:Ecsl0 nia 7.39 nfa

Mar-DO 0 nfa 10.17 nfa
10.0

Apr-DO 0 nia 12.80 nia

May-OO 0 nfa 12.69 nfa 5.0

Jun-OO 0 nfa 18.19 nfa

Jul-OO 0 nfa 13.52 nfa

Aug-OO 0 nia 16.50 nfa 0.0
a> a> a> 0 0 0 0 0 0 0 0 0

Sep-OO 0 nia 21.78 nia ~ ~
a> 0 0 0 0 0 0 'i' 0 0
.:, C: .0 ~ ~

~ C:
~ g, a-

0 0 '" 2l '"
.,

~ -'l '"z 0 u. ::;: ::;: « (f)

0 nia

DDS
AlICLECs SWBT

25.0

No. of Mean No. Mean No. Z-Value ..
Orders of Days of Days

20.0
Oct-99 0 nfa 7.00 nfa ,

"
Nov-99 0 nia 22.50 nfa

Dec-99 0 nfa 1100 nia 15.0

Jan-OO 0 nfa 6.20 nfa

1~~::EcslFeb-OO 0 nia 0.00 nfa
100

Mar-OO 0 nia 19.00 nfa

Apr-OO 0 nfa 4.50 nfa

May-OO 0 nfa 7.18 nfa 50 . '

Jun-OO 0 nfa 5.76 nfa

Ju~OO 0 nia 7.67 nfa

nfa
0.0

Aug-OO 0 nia nfa a> a> a> 0 0 0 0 0 0 0 0 0
a> a> a> 'i' 0 0 0 'i 0 'i' 0 'i'

Se!>-OO 0 nia 0.00 nfa U >- .:, c: .0 ~ ~ C:
~

c'n c-
o '" !; '" '" ~

.,
-'l ::J '"0 z 0 u.. ::;: ::;: « (f)

0 nia 7.11

DS1

AlICLECs SWBT 1.0

No. of Mean No. Mean No. Z-Value 09
Orders of Days of Days

0.8
Oet-99 0 nia nfa nfa

Nov-99 0 nla nia nia 0.7

Dec-99 0 nfa nfa nfa 0.6

Jan-OO 0 nfa nla nfa 0.5
• - _.- -SWBT

Feb-DO 0 nfa nfa nfa -+--AlICLECs,

Mar-OO 0 nia nfa nla
0.4

0 nfa nfa nfa 0.3

0 nfa nfa 02
0 nia nia

0.1
0 nia nfa

0 nia nia 0.0
a> a> a> 0 0 0 0 0 0 0 0 0

0 nia a> a> a> 'i' 0 0
~

0 'i' 0 0 0
-" >- .:, c: .0 ~ >. c:

~ '" a-u 0 '" '"
.,

~0 !; '" -'l ::J '"0 nia z 0 u.. ::;: ::;: « (f)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

- Specials (Resale) e Installation Interval (Da sl

DS3
All CLECs SWBT

No of Mean No Mean No
Orders of Days of Days

Oct-99 0 nJa
"

n/a "

Nov-99 0 n/a 1700

Dec-99 0 n/a nla

Jan-OO 0 nla nJa - •• - - 'SWBT

Feb-OO 0 nla 5900 ___ All CLECs

Mar-OO 0 nla nJa

Apr-OO 0 n/a nJa

May-OO 0 n/a n/a "

Jun-OO 0 n/a

Jul-OO 0 n/a

Aug-OO 0 n/a 00
()) ()) ()) 0 0 0 0 0 0 0 0

~Sep-OO 0 nla 'f 'f ()) q 2: q
~

q q q 9
u > " t: m a. >- t:

~
C>

0 CD
~

CD .,
~ ::J CD0 Z 0 u. ::;; « ::;; « '"0

ISDN -BRI
All CLECs SWBT

No. of Mean No. Mean No
Orders of Days of Days

OCI-99 3 7.67 663

Nov-99 6 6.33 800

Dec-99 2 1250 731

Jan-OO 1 500 7.43 • - - _. 'SWBT
80

Feb-OO 5 300 719
___AIICLECs

Mar-OO 2 650 688 60

Apr-OO 2 550 944
40

May-OO 2 400 830

Jun-OO 2 1400 8.08 20

6 717 6.63

2 550 8.85
0.0

()) ()) ()) 9 9 0 0 0 0 0 0 0

3 4.00 902 'f ()) ()) 9 :? q 9 9 9 9
u > " t: .0 m >- t:

~
C> a.

0 CD
~

CD a. .,
~ ::J CD0 Z 0 u. ::;; « ::;; « '"36 6.44

ISDN -PRI
All CLECs SWBT

No of Mean No. Mean No.

Orders of Days of Days

Ocl-99 0 nJa 1112

Nov-99 0 n/a 1100

Dec-99 0 n/a 1256

Jan-OO 24 500 15.16
" - _. -SWBT

Feb-OO 0 n/a 9.48 80
___AIICLECs

Mar-OO 24 700 9.93
60

Apr-OO 1 400 1368

May-OO 0 n/a 1285 40

Jun-OO 0 n/a 1367 20
Jul-OO 0 n/a 14.36

Aug-OO 30 16.49
00

()) ()) ()) 0 0 0 0 0 0 0 0 0

Se -00 73 11.42 'f ()) 'i: 9 2: ~ :? q 9 9 9 9
13 > t: >- C

~
C> a.

0 CD
~

CD a. .,
~ ::J CD0 Z 0 u. ::;; « ::;; « '"

90
. ,

80
-.

0

Nov-99 0 70

Dec-99 0 n/a 731 60
Jan-OO 0 n/a 7.43 - _ ••• -SWBT

50
Feb-OO 0 nJa 719 ___AIICLECs

Mar-OO 0 n/a 6.88
40

Apr-OO 0 nJa 9.44 3.0

May-OO 0 n/a 8.30 20
Jun-OO 0 n/a 8.08

1.0
Jul-OO 0 n/a 663

Aug-OO 0 nJa 8.85 00
()) ()) ()) 0

~
0

~
0 0 0 0 0

Sep-OO 0 n/a 9.02 ()) 'f 'f 0 :? 'i q 9 9 ~U > " c c
~

C>
0 0 CD

~ CD
., a. '" ~ ::J CD

0 nJa z 0 u. ::;; « ::;; « '"
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Oklahoma

Percent Installations Com leted Within the Customer Requested Due Date (Throu hAu -00 • Within 20 Days)

VGPL
All CLECs swaT 120%

No. of # Install % Install % Install Z-Value
Orders In 20 Days in 20 Days in 20 Days 100%

Oct-99 12 12 100.0% 95.7% -074 , .
Nov-99 14 14 1000% 793% -191 80%
Dec-99 2 2 100.0% 90.8% -0.45

Jan-OO 1 1 100.0% 84.0% -0.44 60% _. - - - -SWBT
Feb-oo 0 0 n/a 956% nJa

--+-AIICLECs
Mar-DO 98 98 100.0% 93.9% -2.51 40%
Apr-OO 11 11 100.0% 899% -111

May-OO 18 18 100.0% 96.3% -0.83
20%

Jun-DO 1 1 100.0% 971% -017

Jul-OO 42 42 100.0% 936% -168
0%

Aug-oo 7 7 100.0% 91.4% -0.81
'" '" '" 0 0 0 0 0 0 0 0 0

Sep-OO 91 77 84.6% 74.9% -203
q q

~ <;> <;> ~ I 'i <;> ~ <;> 'Z.tl > c: .0 c: OJ
0 Ql .!!l Ql '" '" ~ ~ " Q)0 z 0 u. ::;; ::;; <t en

297 283 95.3%

Digital Subscriber Line (DSL)
120%All CLECs SWBT

No. of # Install % Install % Install Z-Value
Orders in 20 Days in 20 Da s in 20 Days 100% .. -. -_. _ ...

0 0 nJa 98.3% nJa 80%
0 0 nJa 99.4% nla

0 0 nla 9B.0% nJa 60% - - - - - -SWaT
0 0 nJa 99.2% nJa __AIICLECs
0 0 n/a 99.2% nla 40%
0 0 nla 96.9% nJa

0 0 nJa 871% n/a
20%

0 0 n/a 71.2% nJa

0 0 nJa 99.1% n/a
0%

0 0 nJa 98.4% nJa
'" '" '" 0 0 0 0 0 0

~
0 0

0 0 nJa 12.5% nJa ~
q>

~ <;> <;>
~ I <;> <;> <;> <;>

> c: .0 >- c:
~

OJ c-o Ql .!!l Ql '" ~ " Ql0 Z 0 u. ::;; ::;; <t en
0 0 nJa

DDS
All CLECs swaT 120%

No. of # Install % Install % Install Z-Value
Orders in 20 Days in 20 Days in 20 Days 100% . _ .._----_.-. - .-- - -.-_.-.. _-,

Ocl-99 0 0 n/a 1000% nla

Nov-99 0 0 nJa 50.0% nJa 80%
Dec-99 0 0 nJa 100.0% n/a

Jan-OO 0 0 nJa 100.00A, nla 60% • _. - - -SWaT
Feb-DO 0 0 nla 100.0% nJa

--+-AIICLECs
Mar-DO 0 0 nla 1000% nJa 40%
Apr-OO 0 0 nJa 1000% nla

May-oo 0 0 nJa 100.0% nJa
20%

Jun-oo 0 0 nla 1000% nla

Jul-oo a a nla 100.0% nla
0%

Aug-aD 0 a nJa nla nla
'" '" '" 0 0

~
0 0 0 0 0 0

Se -00 0 0 nla 1000% nJa
q q

~
<;>

~ ~ 'i <;> <;> <;> <;>
tl > c: (;; c:

~
OJ c-o .!!l Q) .2- '" ~ " Ql0 Z 0 u. ::;; ::;; <t en

0 a

DS1
All CLECs 100%

No. of # Install Z-Value 90%
Orders in 20 Days

80%
0 a nJa

0 0 nJa 70%

a 0 nla nla nla 60%
0 0 nla nJa n/a 50% - - - - - -SWBT
a a nla nla nla
a

40% --+-AIICLECsa nla n/a nla
a a nJa nla nla 30%

a 0 nJa nla nla 20%
a 0 nJa nJa nla 10%
a a nla nla nla
0 a nla n/a

0%
nla

'" '" '" 0 0

~
0 0 0 0 0 0

a a nJa nJa '" q>
~ <;> 0 <;> 'i 0 9 9 'Z.nJa U > c: .6

~
C

~
OJ

0 a Ql .!!l Q) '" ~ " QlZ 0 u. ::;; ::;; <t ena a nJa
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Oklahoma

Percent Installations Completed Within the Customer Requested Due Date (Throu h Au -00 • Within 20 Days)

DS3

All CLECs SWBT 120%

No of # Install % Install % Install Z-Value
Orders in20Das in 20 Days in 20 Days 100% :

Ocl-99 0 0 n/a n/a n/a

Nov-99 0 0 n/a 100.0% n/a 80%
Dec-99 0 0 n/a nla n/a

Jan-OO 0 0 n/a n/a nla 60% - - - - - -SWBT
Feb-OO 0 0 n/a 0.0% n/a ___All CLECs I
Mar-OO 0 0 nla nla n/a 40%
Apr-oo 0 0 nla nla n/a

May-OO 0 0 nla nla nla
20%

Jun-oo 0 0 n/a nla nla

Jul-OO 0 0 nla n/a
0%

Aug-oo 0 0 nla nla
'" '" '" 0 0 0 0 0 0 0 0 0
q> q> 'g '? 2: ~

0 '? '? '? '? '?0 0 nla 13 > c
~

>- c
~ '" 0-

0 Q)
~

Q) '" '" ~ :> Q)0 z 0 u. ::;: ::;: <{ til
0 0 n/a 50

ISDN -BRI

All CLECs SWBT 120%

No. of # Install % Install % Install Z-Value
Orders in20Da s in 20 Days in 20 Days 100%

Oct-99 3 3 1000% 990% -0.17

Nov-99 6 6 100.0% 95.2% -055 80%
Dec-99 2 2 100.0% 97.8% -021

Jan-oo 1 1 100.0% 96.2% .020 60% I- --- --SWBT I
Feb-oo 5 5 100.0% 97.5% .0 35 I---AII CLECs I
Mar-oo 2 2 100.0% 964% -0.27 40%
Apr-oo 2 2 1000% 874% -054

May-OO 2 2 100.0% 97.8% -021
20%

Jun-oo 2 1 50.0% 97.1% 367

Jul-oo 6 6 1000% 974% -040
0%

Aug-oo 2 2 100.0% 95.9% -029
'" '" '" 0 0 1;l 0 0 0 0 0 0

Sep-oo 3 3 100.0% 705% -1.12
q> q> 'g '? '? ~ '? '? '? '? '?
13 > C .0 l;; >- c

~ '" 0-
0 Q)

~ "
0- '" ~

:> "0 Z 0 u. ::;: <{ ::;: <{ til
36 35

ISDN - PRI
All CLECs SWBT 120%

No of # Install % Install % Install Z-Value
Orders in 20 Days in 20 Days in 20 Days 100%

Oct-99 0 0 n/a 1000% nla , --
Nov-99 0 0 nla 89,3% nla 80%

Dec-99 0 0 nla 86.2% nla

Jan-OO 24 24 100.0% 73.0% -296 60% - - - - - -SWBT

Feb-OO 0 0 nla 99.0% n/a ___AIICLECs

Mar-OO 24 24 1000% 964% -095 40%
Apr-OO 1 1 100.0% 857% -041

May-OO 0 0 nla 86.6% nla
20%

Jun.oO 0 0 nla 100.0% nla

Jul.oO 0 0 nla 86.9% nla
0%

Aug-OO 30 30 1000% 747% -306
'" '" '" 0 0 0 0 0 0 0 0 0
q> q> 'g '? '? ~ ~

0 0 '? '? '?Sep.oO 73 1 1.4% 34.3% 542 13 > C .0 >- C:
~ '" 0-

0 " ~ " '" 0- '" ~ ~
Q)

0 Z 0 u.. ::;: <{ ::;: til
152 80

120%All CLECs SWBT

No. of # Install % Install % Install Z-Value

Orders in 20 Days In 20 Days in 20 Days 100%
~ .. - - a. _ ••••• • ~

Oct-99 0 0 nla 990% nla

Nov-99 0 0 n/a 952% n/a 80%
Dec-99 0 0 n/a 97,8% n/a

Jan.oO 0 0 nla 96.2% n/a 60% - - - - - -SWBT
Feb-OO 0 0 nla 97.5% nla ___AIICLECs
Mar-OO 0 0 nla 964% n/a

40%
Apr.oO 0 0 n/a 874% n/a

May.oO 0 0 nla 97.8% n/a
20%

Jun.oO 0 0 n/a 971% n/a
Jul-OO 0 0 nla 974% n/a

Aug.oO 0 0 nla 959% n/a
0%

'" '" '" 0 0 0 0 0 0 0 0 0
0 0 nla 70.5% n/a

q>
~ 'g '? 2: ~ '? 0 0 '? '? ~13 c a >- C:

~ '"0 0 " ~
Q) '" '" ~ :> "Z 0 u.. ::;: <{ ::;: <{ til0 0 n/a
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

Provisionin • Specials (Resale) Percent SWBT Caused Missed Due Dates

VGPL
AlICLECs SWBT 40%

No. of # Missed % Missed % Missed Z-Value
35%

Orders Due Dates Due Dates Due Dates

Oet-99 14 0 0.0% 1.5% -0.47 30%
Nov-99 64 0 0.0% 0.7% -066

Dee-99 26 0 0.0% 2.1% -0.74 25%

Jan-OO 1 0 0.0% 0.3% -0.06 20% ••••• ·SWBT
Feb-OO 0 0 n/a 04% n/a

___All CLECs :
Mar-OO 100 0 0.0% 0.8% -0.88 15%

Apr-OO 17 2 118% 0.8% 445
10%

May-OO 52 4 77% 2.9% 193

Jun-OO 5 1 20.0% 11.0% 064 5%

Jul-OO 74 0 0.0% 6.1% -220

Aug-OO 44 15 34.1% 7.1% 6.53
0%

OJ OJ OJ 0 0 0 0 0 0 0 0 0

Sep-OO 123 0 0.0% 2.8% -1.88 ~ OJ OJ 'i' 0 0 0 0 0 0 0 0

13 :> .:, " .6 :i; "- >. c ~ 6> "-0 " .!!l '"
a. '" ~ ~ "0 Z 0 u. ::;; <l: ::;; (j)

520 22 4.2% 2.

Digital Subscriber Line (DSL)
25.0%AlICLECs SWBT

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

20.0%

Nov-99 0 0 n/a 2.0% nla

Dee-99 0 0 n/a 2.8% nla 15.0%

Jan-OO 0 0 n/a 2.3% nfa
······SWBT

Feb-OO 0 0 n/a 2.7% n/a
10.0% ___All CLECs

Mar-OO 0 0 n/a 2.9% n/a

Apr-OO 0 0 nla 4.0% n/a

May-OO 0 0 nfa 11.9% nla 5.0%

Jun-OO 0 0 n/a 19.8% nfa

Jul-OO 0 0 n/a 1.8% nla

0 nla 5.8% n/a
0.0%

Aug-OO 0 OJ OJ 0 0 0 0 0 0 0 0 0

0 nla 1.3% n/a
0> OJ t 2: 0 0

~
0 0

~ ~Se - 0 :> .:, "- "- c ~0 '" ~ " '" .It '" ~
:0 "Z 0 u. ::;; ::;; « (j)

0 0

DDS
AlICLECs SWBT 25.0%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates

0.0% nla
20.0%

"Oel-99 0 0 n/a
"

Nov-99 0 0 nfa 0.0% n/a

Dee-99 0 0 n/a 0.0% n/a 150%

Jan-OO 0 0 n/a 0.0% n/a

1~~::EcslFeb-OO 0 0 n/a nfa nla
10.0%

Mar-OO 0 0 nla 00% n/a

Apr-OO 0 0 n/a 0.0% nla

May-OO 0 0 nla 3.4% n/a 50%

Jun·OO 0 0 n/a 6.7% nfa

Jul-OO 0 0 n/a 20.0% n/a

0.0% n/a
0.0%

Aug-OO 0 0 n/a OJ OJ OJ 0 0 0 0 0 0 0 0 0

0 0.0% nla
OJ OJ OJ 0 0 0 0

~
0

~ ~ ~Sep-OO 0 nla ... :> .:, c .6 "- "- c
" 0 " .!!l " '" .It '" ~ ~ :0 "0 z 0 u. ::;; ::;; « (j)

0 0 nla

DS1

All CLECs SWBT 120.0%

No. of # Missed % Missed % Missed Z·Value

Orders Due Dates Due Dates Due Dates 100.0%
Oef-99 1 0 0.0% n/a nla

Nov-99 0 0 n/a nla nfa 80.0%
Dee-99 0 0 n/a nla n/a

Jan-OO 0 0 n/a nla n/a 60.0% •••• - ·SWBT
Feb-OO 0 0 n/a nla n/a
Mar-OO 0 ---All CLECs0 n/a nla n/a

40.0%
Apr-OO 0 0 nla nla nla

May-OO 0 0 n/a n/a n/a
Jun-OO 1

20.0%
1 100.0% nla nfa

Jul-OO 0 0 n/a nla nla
Aug-OO 1 1 100.0% nla nfa

0.0%
OJ OJ OJ 0 0 0 0 0 0 0 0 0

Se 00 0 0 n/a nla nfa
0> OJ OJ t 0 0 0 0 0 :I 0 0
U :> .:, .6 "- "- >. c 6> "-0 0 " '" " '" .It '" ~ ~ ~ "3 2 66.7% z 0 .., u. ::;; ::;; (j)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

- Specials (Resale Percent SWBT Caused Missed Due Dates

DS3
All CLECs SWBT 100%

No. of # Missed % Missed % Missed Z-Value 90%
Orders Due Dates Due Dates Due Dates

80%
Oct-99 0 0 n/a nla nJa

Nov-99 0 0 n/a 0.0% n/a 70%

Dec-99 0 0 n/a nla n/a 60%

Jan-OO 0 0 nla nla nla 50% - - - - - -SWBT

Feb-OO 0 0 n/a 0.0% n/a ___AIICLECs
40%

Mar-OO 0 0 n/a nla nJa

Apr-OO 0 0 nla n/a n/a 30%

May-OO 0 0 n/a n/a n/a 20%

Jun-OO 0 0 n/a nla nla 10%
Jul-OO 0 0 n/a n/a n/a

0%
Aug-OO 0 0 nJa nJa nJa m m m 0 0 0 0 0 0 0 0 0

0 0 nJa n/a nla q q 'g 9 9 9 9 ~ 9 9 9 9
13 > c: .D ffi ~

c:
~

0> a.
0 (J)

~
(J) .,

~
:J (J)0 Z 0 u- ::;; ::;; <{ en

0 0 nJa O.

ISDN - BRI
All CLECs SWBT 600%

No of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 50.0%

Oct-99 9 2 222% 93% 130

Nov-99 9 1 111% 13.1% -017 400%
Dec-99 5 0 00% 9.7% -0.73

Jan-OO 3 0 0.0% 116% -0.63 300%
- - - - - -SWBT

Feb-OO 5 1 20.0% 9.7% 0.76 ___AIICLECs

Mar-OO 4 2 50.0% 13.3% 211
200%

7 1 143% 12.2% 016

5 0 00% 12.7% -0.85
10.0%

3 1 333% 145% 0.92

9 3 33.3% 170% 1.26

1 50.0% 21.1% 099
0.0%

2 m m m 0
~

0

~
0 0 0 0 0

4 0 00% 16.8% -090 q> '!: 'g 9 :? 9 9 9 9 9
13 c: .D >. c:

~
Cl a.

0 Q)
~

Q)
., a. .,

~ :J (J)0 z 0 u- ::;; <{ ::;; <{ en
65 12 18.5%

ISDN - PRI

All CLECs SWBT 80.0%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates
700%

48 0 0.0% 15% -086 600%
Nov-99 49 0 0.0% 00% 000

Dec-99 0 0 nla 00% n/a 50.0%

Jan-DO 24 0 00% 0.0% 000 400%
- - - - - -SWBT

Feb-DO 0 0 nJa 0.0% nJa ___All CLECs

Mar-DO 48 0 0.0% 00% 0.00 300%

24 1 4.2% 0.0% 1161
20.0%

0 0 nla 00% n/a

30 0 00% 2.3% -085 10.0%

0 0 nJa 9.3% nla ---
0 0.0% 1.3% -080

00%
48 m m m 0 0 0 0 0 0 0

~
0

95 72 75.8% 0.0% 33.47 q '!: m 9 9 9 ~ 9 9 9 9
13 iJ c: .D ffi >. c:

~
0> a.

0 (J)
~

Q) a. .,
~

:J Q)
0 z 0 u- ::;; <{ ::;; <{ en

73 19.9% 0.9

UNE Loop and Port Combination - ISDN

All CLECs SWBT 250%

No of # Missed %Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates

9.3% n/a
20.0%

Oet-99 0 0 nla

Nov-99 0 0 n/a 131% n/a

Dec-99 0 0 nla 97% nJa 15.0%
Jan-OO 0 0 nla 116% nJa ... ' - - - - - -SWBT
Feb-OO 0 0 n/a 9.7% n/a ___AIICLECs

Mar-OO 0 0 n/a 133% n/a
10.0%

Apr-OO 0 0 n/a 12.2% n/a

May-OO 0 0 n/a 12.7% n/a 50%
Jun-OO 0 0 n/a 145% n/a
Jul-OO 0 0 n/a 17.0% n/a

Aug-DO 0 0 n/a 21.1% n/a
0.0%

m m m 0 0 0 0 0 0 0 0 0
Sep-OO 0 0 nJa 16.8% nJa q q> m 9 9 ~ ~ 9 ';f 9 9 9

13 > iJ c: .D >.
~

0> a.
0 0 Q)

~
Q)

., a. .,
~ :J (J)

Z 0 u- ::;; <{ ::;; <{ en0 0 nJa 13.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Oklahoma

Percent Trouble Reports on N,T,C Orders within 30 da s

VGPL
All CLECs SWBT 2.5%

No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

20%
Ocl-99 1 0 00% 0.5% -007

Nov-99 64 0 0.0% 17% -105

Dec-99 26 0 0.0% 15% -0.62 15%

Jan-OO 1 0 00% 20% -0.14 - - - - - -SWBT
Feb-OO 0 0 nfa 1.6% nfa --+-AII CLECs10%
Mar-OO 100 0 0.0% 07% -084

17 0 0.0% 1.0% -0.42

52 0 00% 10% -0.73 0.5%

5 0 0.0% 13% -0.26

74 0 0.0% 09% -080
00%

44 0 0.0% 10% -0.67 (J) (J) (J) a a a a a a a a a
123 0 0.0% 06% -0.84 'f ~

(J) '? '?
~

'? '? '? '? '? '?
u U c: .0 Q. >- c:

~
0> 0-

0 <I> l'l <I> 11l
~

:J "0 Z 0 U. :;; « :;; « en
507 0 0.0% 1.0

Digital Subscriber Line (DSL)
All CLECs SWBT 12%

No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Re rts Reports 10%

Nov-99 0 0 nia 48% nla 8%
Dec-99 0 0 nfa 4.6% nia

Jan-OO 0 0 nfa 3.5% nfa 6% - - - - - -SWBT
Feb-OO 0 0 nia 3.2% nia --+-All CLECs
Mar-OO 0 0 nia 29% nla

4%
Apr-OO 0 0 nfa 1.8% nia

May-OO 0 0 nfa 4.4% nfa
2%

Jun-OO 0 0 nla 90% nia

JUI-OO 0 0 nia 97% nfa

0 nfa 5.9% nia
0%

Aug- 0 (J) (J) a a a
~

a a a a a
Se - 0 0 nla 5.1% nfa ~

(J) '? '? 'Z <;> <;> <;> <;> 'l.u c: .0 >- c:
~

0>
0 <I> l'l <I> 11l

~ 11l
~ :J <D

Z 0 u. :;; ::;; « en
0 0

DOS
All CLECs SWBT 2500%

No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

0 00% nia
2000% :Oct- O nfa

Nov-99 0 0 nfa 0.0% nia

Dec-99 0 0 nia 00% nfa 15.00%

Jan-OO 0 0 nia 00% nia - - - - - -SWBT
Feb-OO 0 0 nia nfa nia --+-AII CLECs

0 0 0.0% nfa
1000%

Mar-DO nfa

Apr-OO 0 0 nla 00% nfa

May-OO 0 0 nfa 3.4% nfa 5.00%

Jun-OO 0 0 nfa 0.0% nia

Jul-OO 0 0 nfa 20.0% nfa

Aug-OO 0 0 nia 0.0% nia
0.00%

(J) (J) en a a a
~

a a
~ ~

a
Sep-OO 0 0 nia 0.0% nia

en 'f ~ '? ~
<;> '? <;> 'l.;'; > c: a; 15. >- c:

~
0>

0 a <I> l'l <I> ::;; « 11l
~ :J <I>

Z 0 U. :;; « en
0 0 nia 3

DS1
All CLECs SWBT 1000%

No. of # Trouble % Trouble % Trouble Z-Value 90.0%
Orders Reports Reports Reports

80.0%
Ocl-99 1 0 00% nfa nfa

Nov-99 0 0 nfa nla nfa 70.0%

Dec-99 0 0 nfa nfa nia 60.0%
Jan-OO 0 0 nfa nfa nfa 50.0% bO_.SWBT
Feb-OO 0 0 nla nla nfa --+-AII CLECs400%
Mar-OO 0 0 nia nla nfa
Apr-OO 0 0 nfa nia nia 300%

May-OO 0 0 nia nia nia 20.0%
Jun-OO 1 0 00% nfa nla 10.0%
Jul-OO 0 0 nfa nfa nfa

Aug-OO 1 0 0.0% nfa nia
00%

en (J) en a a a a a a a a a
Sep-OO 0 0 nfa nfa nfa ~ ~ ~ <;> '? 'Z 'Z '? <;> '? '? <;>

c: .0
~ c:

~
0> 0-

0 0 <I> l'l <I> 11l
~ ~

:J <I>
3 0 0.0%

z 0 u. :;; ::;; « en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

- Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 da s

DS3
All CLECs SWBT 1000%

No of # Trouble % Trouble % Trouble Z-Value 900%
Orders Reports Reports Reports

800%
Oct-99 0 0 nla nla nla

Nov-99 0 0 nla 00% nla 700%

Dec-99 0 0 nla nla nla 600%

Jan-DO 0 0 nla nla nla 50.0% 1- - _ •• 'SWBT '

Feb-OO 0 0 nla 00% nla I-+--All CLECs I400%
Mar-DO 0 0 nla nla nla

Apr-OO 0 0 nla nla nla 300%

May-DO 0 0 nla nla nla 200%

Jun-DO 0 0 nla nla nla 100%
Jul-DO 0 0 nla nla nla

0.0%
Aug-DO 0 0 nla nla nla a> a> a> 0 0 0 0 0 0 0 0 0

Sep-DO 0 0 nla nla nla ~ 't a> 9 9 ~ ~ 'i 9 9 9 9& c: .0 c:
~ '" c-o " ~ "

.. c- ..
~

~ <D0 Z 0 u.. :::E « :::E « (/l

0 0 nla O.

ISDN - BRI
All CLECs SWBT 30.0%

No of # Trouble % Trouble % Trouble Z-Value
Orders Re orts Reports Reports 25.0%

Oct-99 5 0 00% 1.1% -024

Nov-99 9 1 111% 43% 0.99 20.0%
Dec-99 5 0 0.0% 3.8% -0.44

Jan·DO 3 0 0.0% 2.2% -026 150%
••• "'SWBT

Feb-oo 5 1 20.0% 20% 2.69 -+--All CLECs

Mar-oo 4 0 0.0% 4.1% -041 10.0%
Apr-DO 7 0 00% 3.7% -0.52

May-oo 5 0 0.0% 2.9% 000
5.0%

Jun-oo 3 0 00% 48% -0.39

Jul-oo 9 0 00% 57% -074
00%

Aug-oo 2 0 0.0% 41% -0.29
'" '" '" 0 0 0 0 0 0 0 0 0

'" "! "! 9 9 ~ 9 9 0 9 9 ~Sep-OO 4 1 25.0% 23% 2.87 U > u c: .0 Ii >- C "5 '"0 " ~ "
OJ ..

~
:0 <D0 Z 0 u.. :::E « :::E

..., « (/l

61

12%All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 1.0%

48 0 0.0% 0.1% -017

I49 0 0.0% 0.0% 000 0.8%

0 0 nla 0.0% n/a

24 0 0.0% 0.1% -013 06%
I. - _. - -SWBT

0 0 nla 0.0% nla -+--All CLECs

48 0 0.0% 00% 000 04%
24 0 0.0% 0.0% 000

0 0 nla 0.1% nla
02%

30 0 0.0% 00% -009

0 0 nla 0.1% nla ~ --- ..... .J
-'£. . '.

0.0%
48 0 00% 0.1% -0.16 a> '" a> 0 0 0 0 0 0 0 0

~95 1 1.1% 00% 3.85 ~ "I "! 9 9 ~ 9 'i 9 9 9
> u c: .0 Ii c:

~ '" c-o <D
~ "

OJ OJ
~ .t <D0 Z 0 u.. :::E « :::E (/l

0.3% 00

UNE Loop and Port Combination - ISDN
6.0%All CLECs SWBT

No of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 5.0%

Oct-99 0 0 nla 1.1% n/a

Nov-99 0 0 nla 43% n/a 40%
Dec-99 0 0 nla 3.8% n/a
Jan-OO 0 0 nla 22% nla 3.0% '" - - -SWBT

Feb-OO 0 0 nla 2.0% nla --+--All CLECs
Mar-oo 0 0 nla 4.1% nla 2.0%
Apr-OO 0 0 nla 3.7% nla

May-OO 0 0 nla 29% nla
10%

Jun-oo 0 0 nla 48% nla
Jul-OO 0 0 nla 57% nla

0.0%Aug-OO 0 0 nla 41% nla a> a> '" 0 0 0 0 0 0 0 0 0
Sep-OO 0 0 nla 23% nla

a> 't '" 9 9 ~
~

9 9 9 9 ~is & c: .0 >- c:
~ '"0 0 " ~ <D OJ OJ

~ :0 <DZ 0 u.. :::E :::E « (/l
0 0 nla 3.3%
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

VGPL

All GLEGs SWBT 2.50%

No. of # Missed Ofo Missed %Missed Z-Value

Orders Due Dates Due Dates Due Dates
2.00%

Oct-99 14 0 0.00% 000% 000

Nov-99 64 0 000% 0.34% -OA7

Dec-99 26 0 000% 000% 000 150%

Jan-OO 1 0 000% 011% -0.03 F--'SWBT

Feb-OO 0 0 n/a 0.00% nla I • All GLEGs

Mar-OO 100 0 000% 0.12% -0.34
100%

Apr-OO 17 a 0.00% 010% -013

May-OO 52 a 000% 0.18% -0.31 050%

Jun-OO 5 0 0.00% 1.93% -031

Jul-OO 74 0 000% 010% -0.27 .. - - --a
Aug-OO 44 0 000% 0.07% -018

000%

'" '" '" 0 0
~

0 0 0 0 0 0

Se -00 123 0 0.00% 0.00% 0.00 q
~ 'g 9 9 9 9 9 9 9 9

u c .a l;; ti >- c
~ '" 0-

0 " !l " '" .;; :J "0 Z 0 u. ::;: « ::;: « rn
520 0 0

060%

No. of % Missed % Missed Z-Value
I

Orders Due Dates Due Dates 050% "

Nov-99 0 0 nla 050% nJa OAO%
Dec-99 a a n/a 0.34% n/a

Jan-OO 0 a nla 0.17% nla 030%
- - - - - -SWBT

Feb-OO a 0 n/a 0.12% n/a --+--All GLEGs

Mar-OO 0 a nJa 0.22% nJa
0.20%

Apr-OO 0 a nJa 004% nJa

May-OO a 0 nJa 0.15% nJa "
0.10%

Jun-OO 0 a nJa 053% nla

Jul-OO a 0 n/a 012% n/a

Aug-OO a 0 n/a 031% nJa
0.00%

'" '" 0 0 0 0 0 0 0 0 0

Sep-OO 0 0 nJa 006% nJa q 'g 9 9 ~ ~ 9 9 9 9 ~> c .a >- c
~ '"0 " !l " '" ~ '" .;; ~ "z 0 u. ::;: ::;: rn

0 0

DDS

All GLEGs SWBT 100.00%

No. of # Missed % Missed % Missed Z-Value 9000%
Orders Due Dates Due Dates Due Dales

80.00%
Oct- O 0 nJa 00% nJa

Nov- O 0 nJa 0.0% nJa 7000%

Dec- O a nJa 0.0% n/a 60.00%

Jan-OO a a nla 0.0% nJa
• - _. - 'SWBT

5000%
Feb-OO a a nJa n/a n/a --+--All GLEGs

Mar-OO 0 0 n/a 00% n/a
40.00%

Apr-oo 0 a nJa 0.0% n/a 3000%

May-OO a a nJa 00% nJa 20.00%

Jun-oo a 0 nla 0.0% n/a
10.00%

Jul-OO 0 a nJa 00% n/a

Aug-OO a a nla 00% n/a 0.00%

'" '" '" 0 0

~
0 0 0 0 0 0

Sep-OO a a n/a 0.0% n/a 'l' '" '" 9 9 l 9 9 9 0 9
u > I> c .a >- c

~
in 0-

0 0 " !l " '" '" .'l ~ "z 0 u. ::;: ::;: rna a n/a 00

DS1

All GLEGs SWBT 120.00%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 10000%

Oct-99 1 a 0.0% n/a n/a

Nov-99 a 0 nla nJa nJa 8000%
Dec-99 a 0 n/a n/a nla

Jan-OO a a n/a n/a nJa -' - _. 'SWBT
60.00%

Feb-OO a a n/a nla n/a --+--All GLEGs

Mar-OO a a n/a nJa nJa
4000%

Apr-OO 0 a n/a nJa nJa

May-OO 0 0 nla n/a nJa

Jun-OO 1 1 1000% n/a n/a
20.00%

Jul-OO a 0 n/a n/a n/a
Aug-OO 1 a 00% nJa nJa 0.00%

'" '" '" 0 0 0 0 0 0 0 0 0
Sep-OO 0 a nla n/a nJa q

~ 'g 9 ]; 0
~ 9 9 9 9 9

U c ~ >- c
~ '" 0-

0 0 " !l " 0- '" .;; :J "3 33.3% nJ z 0 u. ::;: « ::;: « rn

271 - No. 47a



PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning· Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

DS3
All GLEGs SWBT 100%

No of # Missed % Missed %Missed Z-Value 90%
Orders Due Dates Due Dales Due Dates

Oct-99 0 0 nla
80%

n/a nla

Nov-99 0 0 nla 0.0% nla 70%

Dec-99 0 0 n/a nJa nla 60%

Jan-OO 0 0 nla n/a n/a
50% --- -- -SWBT

Feb-DO 0 0 n/a 00% nla ---+-- All GLEGs
Mar-DO 0 0 n/a n/a n/a

40%

Apr-DO 0 0 nla n/a n/a 30%

May-DO 0 0 n/a n/a n/a 20%

Jun-OO 0 0 n/a nJa n/a 10%
Jul-OO 0 0 n/a n/a n/a

Aug-OO 0 0 nla nla nla
0%

'" '" '" 0 0

~
0 0 0 0 0 0

Sep-OO 0 0 n/a nJa nla '" ~ ~ 9 9 :? ~ 9 9 9 91'; > c -" c
~ '" 0.

0 " 5Jl "
.. 0. ..

~ ::l "0 z 0 u. ::;; « ::;; « en
0 0 nJa 00

ISDN- BRI

All CLECs SWBT 4%

No. of # Missed % Missed %Missed Z-Value
Orders Due Dales Due Dates Due Dales 3%

Oct-99 9 0 0.0% 0.6% -023

Nov-99 9 0 00% 0.0% 000
3%

Dec-99 5 0 0.0% 00% 000
2%

Jan-OO 3 0 0.0% 0.8% -016 - - - - - -SWBT

Feb-OO 5 0 00% 0.3% -012 2% ---+--AII GLEGs

Mar-OO 4 0 00% 0.0% 000

Apr-OO 7 0 0.0% 08% -D.24 1%

May-OO 5 0 00% 10% -D 22

Jun-OO 3 0 0.0% 20% -D.25 1%

Jul-OO 9 0 0.0% 08% -D.26

Aug-OO 2 0 0.0% 30% -D.25
0%

'" 01 01 0 0 0 0 0 0 0 0 0

Sep-OO 4 0 0.0% 1.4% -D. 24 ~
~ ~ 9 9

~ :? 9 9 9 9 9
> 0 c -" >. c

~ '" 0.
0 " 5Jl "

0. ..
~

::l "0 z 0 u. ::;; « ::;; « en
65 0 0.0% 0

ISDN-PRI
All GLEGs SWBT 100%

# Missed % Missed % Missed Z-Value 90%
Due Dales Due Dates Due Dates

0 00% 0.0% 000
80%

Oct-99 48

Nov-99 49 0 0.0% 00% 000 70%

Dec-99 0 0 n/a 00% n/a 60%

Jan-DO 24 0 00% 0.0% 000 50%
- - - - - -SWBT

Feb-DO 0 0 n/a 0.0% n/a ---+-- All GLEGs

Mar-DO 00% 0.0% 0.00
40%

48 0

Apr-DO 24 0 0.0% 00% 0.00 30%

May-DO 0 0 nJa 0.0% nJa 20%

Jun-DO 30 0 00% 0.0% 000 10%
Jul-DO 0 0 n/a 00% nJa

48 0 0.0% 00% 000
0%

Aug-OO
'" 01 '" 0 0 0 0 0 0 0 0 0

Sep-OO 95 0 00% 0.0% 000 ~ ~ 'Z 9 9 :? :? ~ 9 9 9 9
13 c -" c

~ '" 0.
0 " 5Jl "

.. it ..
~ " "0 z 0 u. ::;; ::;; « en

0 0.0

4%

No. of % Missed % Missed Z-Value

Orders Due Dates Due Dates 3%

Oct-99 0 0 nla 06% nJa ..
Nov-99 0 0 nJa 00% n/a

3%

Dec-99 0 0 n/a 0,0% nJa
2%

Jan-OO 0 0 nla 0.8% n/a

=~~~~Feb-OO 0 0 nJa 0.3% n/a 2%
Mar-OO 0 0 n/a 0.0% n/a

Apr-OO 0 0 n/a 08% n/a 1%
May-OO 0 0 n/a 10% nJa
Jun-OO 0 0 n/a 20% n/a 1%

Jul-OO 0 0 n/a 0.8°/0 nJa
Aug-OO 0 0 n/a 30% nJa

0%

'" '" '" 0 0

~
0 0 0 0 0 0

Se -DO 0 0 n/a 1.4% nJa ~ ~ ~ 9 9 :? 9 9 9 9 9
13 > 0 c -" >. c

~ '" 0.
0 0 " 5Jl "

.. 0. ..
~ ::l "12Mo T 0 z 0 u. ::;; « ::;; « en0 n/a 0
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

All GLEGs SWBT 100%

# Missed # Missed % Missed % MIssed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

Oct-99 0 0 nJa n/a nJa
80%

Nov-99 0 0 n/a 00% n/a 70%

Dec-99 0 0 n/a nla nJa 60%

Jan-OO 0 0 nla 00% n/a 50% - - - - - -SWBT
Feb-DO 0 0 n/a nJa n/a l--+--AII GLEGs
Mar-OO 0 0 nla 00% nJa

40%

Apr-OO 0 0 n/a 00% nJa 30%

May-DO 0 0 nJa 00% nla 20%

Jun-OO 0 0 nJa 00% nJa 10%
Jul-OO 0 0 n/a 00% n/a

Aug-OO 0 0 00% nla
0%

n/a en en en 0 0 0 0 0 0 0 0 0

Se -00 0 0 nJa n/a nJa
en '1' ~ '7' '7' :? ~ '7' '7' '7' '7' ~t> > C .0 >- C

~
0>

0 '" ~ '" '" a. '" ~
:J '"0 z 0 u- ::; « ::; « (/)

0 0 nJa 0

Di ital Subscriber Line (DSL)
All GLEGs SWBT 120%

# Missed # Missed % Missed % Missed Z-Value

Due Dates > 30 Days > 30 Days > 30 Days 100% I

Nov-99 0 0 nla 00% nla 80%
Dec-99 0 0 nJa 0.0% nJa

Jan-DO 0 0 n/a 0.0% n/a 60% - - - - - -SWBT
Feb-DO 0 0 nJa 00% nla

--+--AII GLEGs
Mar-DO 0 0 nla 00% nJa 40%
Apr..OQ 0 0 n/a 00% nla

May-DO 0 0 nJa 200% nJa
20%

Jun-DO 0 0 n/a 28.6% nJa

Jul-DO 0 0 nla 00% nJa
0%

Aug..OQ 0 0 nJa 1DOO% nJa en en 0 0 0 0 0 0 0 0 0

Sep-DO 0 0 nJa 0.0% nJa ~ ~ '7' '7' :? '7' '7' '7' '7' '7' '7'
c .0 is. >- c

~
0> a.

0 '" ~ '" '" '" ~
:J '"Z 0 u- ::; « ::; « (/)

0 0

DDS
All CLEGs 100%

# Missed # Missed 90%
Due Dates > 30 Days

80%
Oct-99 0 0 nJa

Nov-99 0 0 n/a nJa n/a 70%

Dec-99 0 0 nJa n/a nla 60%

Jan..OQ 0 0 nla nla n/a 50% - - - - - -SWBT

Feb-OO 0 0 n/a n/a n/a --+--All GLEGs40%
Mar-DO 0 0 nla n/a nJa

Apr-DO 0 0 nla nla nJa 30%

May-OO 0 0 n/a nJa n/a 20%

Jun..QO 0 0 nla n/a nJa 10%
Jul..QO 0 0 n/a nla nJa

0%
Aug-OO 0 0 nla nJa nJa en en en 0 0 0 0 0 0 0 0 0

Sep..QO 0 0 nla nJa nJa '1' '1' 'Z '7' '7' ~ '7' '7' '7' '7' '7' ~13 > C .0 is. ~
c

~
0>

0 " .!!l " '" ~
:J "0 z 0 u- ::; « ::; « (/)

0 0 n/a nJ

o 1

All CLEGs SWBT 1DO%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Ocl-99 0 0 n/a nla nJa

Nov-99 0 0 nla nJa nla 70%

Dec-99 0 0 nla nJa n/a 60%
Jan-OO 0 0 nla n/a nJa 50% -- ----SWBT
Feb-OO 0 0 nJa n/a nJa --+--All GLEGs
Mar-OO 0 0 nla n/a n/a

40%

Apr..QO 0 0 n/a nla nJa 30%

May-OO 0 0 n/a nJa nJa 20%
Jun-OO 1 0 00% n/a nla 10%
Jul-OO 0 0 nJa n/a nJa

Aug..QO 0 0 n/a nla n/a
0%

en en en 0 0 0 0 0 0 0 0 0
Se ..QO 0 0 nJa nJa n/a '1' ~ 'Z '7' '7' '7' i '7' '7' '7' '7' '7'

13 c .0 ffi >- c
~

0> a.
0 0 '" ~ '" ::; '" ~ :J "0 0.0%

z 0 u- ::; « (/)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s
DS3

All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

OCI-99
80%

0 0 nla n/a n/a

Nov-99 0 0 nla nla n/a 70%

Dec-99 0 0 n/a n/a nla 60%

Jan-OO 0 0 n/a n/a n/a 50% - - - - - -SWBT

Feb-OO 0 0 n/a nla n/a ~AIICLECs40%
Mar-OO 0 0 n/a n/a n/a

Apr-OO 0 0 nla nla nla 30%

May-OO a 0 nla n/a n/a 20%

Jun-OO 0 0 n/a n/a n/a 10%
Jul-OO 0 a n/a nla nla

0%
Aug-OO 0 0 n/a n/a nla

'" '" '" 0 0 0
~

0
~

0 0 0

a a n/a n/a nla "! "! '" 9 9 'Z ~ 9 9 9
13 > " C .0 OJ ~

C
~

0> "-0 " .!'i " OJ -=l :0 "0 Z 0 u.. :;;: :;;: « en
a a nla

ISDN - BRI
All CLECs SWBT 100%

# Missed # Missed % Missed %Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Ocl-99 a 0 n/a 0.0% nla

Nov-99 a 0 n/a n/a nla 70%

Dec-99 0 a n/a n/a nla 60%

Jan-oo 0 0 nla 00% n/a 50%
-- --- -SWBT

Feb-oo a a nla 00% nla ~AIICLECs
40%

Mar-OO 0 a nla nla nla

Apr-oo a a n/a 0.0% n/a 30%

May-oo a 0 n/a 00% nla 20%

Jun-OO 0 0 nla 00% n/a 10%
Jul-QO 0 0 nla 0.0% n/a

0%
Aug-OO 0 0 n/a 00% n/a '" '" '" 0 0 0 0 0 0 0 0 0

0 nla 0.0% nla
q> '" '!; 9 2: 9 'Z ~ 9 9 9 ~Sep-QO 0 13 > c t;; c

~
0>

0 " .!'i " "- OJ -=l :0 "0 Z 0 u.. :;;: « :;;: « en
0 0 nla 0

ISDN-PRI
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Oct-99 0 0 n/a n/a nla

Nov-99 0 0 nla nla n/a 70%

Dec-99 0 0 nla nla n/a 60%

Jan-OO 0 0 n/a nla n/a 50%
- - - - - -SWBT

Feb-DO 0 0 nla nla nla ~AIICLECs

40%
Mar-DO 0 0 nla n/a nla

Apr-DO 0 0 nla nla nla 30%

May-QO 0 0 n/a nla nla 20%

Jun-DO 0 0 nla nla nla 10%
Jul-OO 0 0 nla n/a nla

0%
Aug-DO 0 0 n/a nla n/a

'" '" '" 0 0 0 0 0 0 0 0 0

Sep-QO 0 0 n/a nla nla ~ ~ ~ 9 9 ~ 'Z 9 9 9 9 ~C .0 >- C
~

0>
0 " .!'i " "- OJ -=l :0 "0 Z 0 u. :;;: « :;;: « en

0 0 nla

UNE Loop and Port Combination - ISDN
100%All CLECs SWBT

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Oct-99 0 0 n/a 0.0% n/a

Nov-99 0 0 n/a nla n/a 70%

Dec-99 0 0 n/a n/a nla 60%

Jan-DO 0 0 n/a 00% n/a 50% - - - - - -SWBT

Feb-OO 0 0 n/a 00% nla ~AIICLECs

Mar-OO 0 0
40%

n/a n/a nla
Apr-DO 0 0 nla 00% nla 30%

May-OO 0 0 nla 0.0% n/a 20%
Jun-OO 0 0 nla 0.0% nla 10%
Jul-DO 0 0 nla 0.0% nla

0%Aug-DO 0 0 n/a 0.0% nla
'" '" '" 0 0 0 0

~
0 0 0 0

Sep-DO 0 0 n/a 0.0% nla "! "! '!; 9 'Z l <;> <;> 9 <;> <;>
13 > C .0 >- C

~ '" "-
0 0 " ~ " OJ OJ -=l :0 "Z 0 u.. ::;: ::;: « en12Mo. T 0 0 n/a
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning· Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

All GLEGs SWBT 100%

# Missed # Missed % Missed %Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

Oct-99 a a nJa n/a n/a
80%

Nov-99 a a nfa 00% n/a 70%

Dec-99 a a n/a nfa nfa 60%

Jan-OO 0 0 nJa 0.0% nfa 50% 1-" "·SWBT I
Feb-DO 0 0 nfa nfa nJa

40% --+-All GLEGs I
Mar-OO a a n/a 0.0% nfa

Apr-aD a a nJa 0.0% nfa 30%

May-DO a 0 nfa 00% nla 20%

Jun-OO a a nfa 00% nJa 10%
Jul-OO 0 a nJa 0.0% n/a

Aug-DO a a nJa 00% nfa
0%

m m m a a a a a a a a a
Sep-OO 0 a nfa nJa n/a '\' ";: b 'i' 'i' ~ 'i' 'i' 9 'i' 'i' a

13 c .a 5.
,., c

~
0> "-0 <D

~ <D l1J l1J
~

:J Q)0 Z 0 u. ::;: -< ::;: -< (J)

0 a n/a 0.0

Digital Subscriber line (DSL)

All GLEGs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Da s > 90 Days

80%

Nov-99 a 0 nfa 0.0% nJa 70%

Dec-99 0 0 nla 0.0% nfa 60%

Jan-DO 0 a nJa 00% nfa 50% ••••• -SWBT
Feb-DO a a nfa 00% n/a --+-All GLEGs40%
Mar-DO a a nla 00% nJa

Apr-DO a a nJa 00% nfa 30%

May-DO a 0 nJa 00% n/a 20%

Jun-DO 0 0 nla 00% nJa 10%
Jul-OO 0 a nfa 0.0% nla

0%
Aug-OO a 0 nJa 00% nla m m a a a a a a a a a

'\' b 'i' 'i' ~ 'i' a 'i' 'i' 'i' 9Sep-DO a a nJa 0.0% nJa > c .a 5. >. c
~

0> 0-
0 Q) .!!l Q) l1J l1J

~ :J Q)
Z 0 u. ::;: -< ::;: -< (J)

0 a

DDS

All GLEGs SWBT 1DO%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dales > 90 Days > 90 Days > 90 Days

80%
Oct-99 a a nJa n/a nJa

Nov-99 a a nfa nla nfa 70%

Dec-99 a 0 nfa nJa nfa 60%

Jan-OO a a nfa nfa nfa 50% _. -. - -SWBT

Feb-OO a a n/a nJa nfa --+-AII GLEGs
40%

Mar-DO a a nJa nJa n/a

Apr-OO a 0 nJa nJa nla 30%

May-OO a a nJa nfa n/a 20%

Jun-DO a a nJa nla nJa 10%
a a nfa nJa nJa

0%
a a nfa nfa n/a m m m a a a a a a a a a

'\' '\' b 'i' 'i' ~ 'r 'i' 'i' a 'i' a
a a nla nJa nJa 13 > c .a ,., c ~ 0> "-0 Q) .!!l <D l1J 0- l1J

~ :J Q)
0 Z 0 u. ::;: -< ::;: -< (J)

a a nJa

DS1

All GLEGs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

0 nfa nJa
80%

Oct-99 a nfa

Nov-99 a a nJa nJa nJa 70%

Dee-99 a a nfa nfa nJa 60%

Jan-OO a a n/a nfa nJa 50% 1- _. _. ·SWBT I
Feb-OO a a n/a nJa nfa

40% i --+-All GLEGs i
Mar-OO a a nJa nJa nfa

Apr-OO a 0 nJa nJa nla 30%

May-OO a a nJa nfa nJa 20%
Jun-OO 1 a 0.0% n/a n/a 10%
Jul-OO a a nJa nJa nJa

Aug-OO a a nJa nla nJa
0%

m m m
~

a a a a a
~

a a
Se a a a nJa nJa nJa '\' '\' b 'i' ~ I 'i' 'i' 'i' 'i'

13 > c .a ,., c
~

0> 0-
0 0 ..

~
Q) l1J l1J

~
:J ..

12Mo a 0.0%
z 0 u. ::;: ::;: -< (J)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

DS3
All GLEGs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Ocl-99 0 0 n/a n/a n/a

Nov-99 0 0 n/a nJa n/a 70%

Dec-99 0 0 n/a n/a n/a 60%

Jan-DO 0 0 n/a nla nla 50% - -. - - ·SWBT

Feb-DO 0 0 n/a nla n/a --+--AII GLEGs
40%

Mar-DO 0 0 n/a n/a n/a

Apr-DO 0 0 n/a n/a nJa 30%

May-DO 0 0 nJa n/a n/a 20%

Jun-OO 0 0 n/a n/a nJa 10%
Jul-DO 0 0 nJa n/a n/a

0%
Aug-oD 0 0 n/a nla n/a (J) (J) (J) 0 0 0 0 0 0 0 0 0

Sep-DO 0 0 n/a nJa nJa
q

~ ~ 9 9 ~ 9 ~ 9 9 9 ~tl c .0 a. c
~

CD
0 Q) .!!l (l) '" '" -S ::J (l)0 Z 0 u. ::;; « ::;; « (f)

0 0 n/a

ISDN -BRI
All GLEGs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Oct-99 0 0 n/a 00% n/a

Nov-99 0 0 nla n/a n/a 70%

Dec-99 0 0 nJa n/a nJa 60%

Jan-OO 0 0 n/a 00% n/a 50%
_·····SWBT

Feb-OO 0 0 n/a 0.0% n/a --+--AII GLEGs
40%

Mar-DO 0 0 nla n/a n/a

Apr-OO 0 0 n/a 00% nJa 30%

May-OO 0 0 n/a 0.0% n/a 20%

Jun-oD 0 0 n/a 0.0% n/a 10%
Jul-oD 0 0 nJa 0.0% n/a

0%
Aug-OO 0 0 n/a 0.0% n/a (J) (J) (J) 0 0 0 0 0

~
0 0 0

Sep-OO 0 0 nla 0.0%
(J)

~
(J) 9 9 ~ 9 9 9 9 9nJa <3 " C .0

~ "" c
~

CD a.
0 (l) .!!l Q) '" '" -s ::J Q)0 z 0 u. ::;; ::;; « (f)

0 0 nJa

ISDN - PRI
All GLEGs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Oa 5 > 90 Days

80%
Oct-99 0 0 n/a nla n/a

Nov-99 0 0 n/a nJa n/a 70%

Dec-99 0 0 n/a n/a n/a 60%

Jan-OO 0 0 nJa n/a nla 1- _•• - -SWBT
50%

I--+--All GLEGsFeb-DO 0 0 n/a n/a nJa
40%

Mar-OO 0 0 nJa n/a n/a

Apr-DO 0 0 n/a nJa n/a 30%

May-OO 0 0 n/a n/a n/a 20%

Jun-OO 0 0 nla n/a n/a 10%
0 0 nla n/a nJa

0%
0 0 n/a n/a nJa (J) (J) (J) 0 0 0 0 0 0 0

~
0

0 n/a
q (J) (J) 9 9 ~ ~ 9 9 9 ~0 nJa nJa tl :> " c .0 "" C

~
CD

0 Q) .!!l Q) '" a. '" -s ::J Q)0 z 0 u. ::;; « ::;; « (f)

0 0 nJa

UNE Loop and Port Gombination - ISDN
1DO%All GLEGs SWBT

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Da s > 90 Days

80%
0 0 n/a 0.0% n/a

Nov-99 0 0 n/a n/a n/a 70%

Dec-99 0 0 nJa n/a n/a 60%

Jan-DO 0 0 n/a 0.0% n/a 50% • - - - - -SWBT

Feb-DO 0 0 n/a 00% n/a --+--AII GLEGs

Mar-DO 0 0
40%

n/a nJa nJa
Apr-OO 0 0 n/a 00% n/a 30%

May-DO 0 0 n/a 00% n/a 20%
Jun-OO 0 0 n/a 00% nJa 10%
Jul-OO 0 0 nJa 00% n/a

0%Aug-OO 0 0 n/a 00% nJa (J) (J) (J) 0 0 0 0
~

0 0 0 0
Se 00 0 0 n/a 0.0% nJa

q
~

(J) 9 9 9 9 9 9 9 ~tl " C .0 «; a. "" c
~

CD
0 0 Q) .!!l (l) ::;; « '" ~ ::J (l)

Z 0 u. ::;; « (f)0 0 nJa
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

VGPL
All GLEGs SWBT 35.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 30.0

Oet-99 0 nla n/a nla

Nov-99 0 n/a 7.00 nla 25.0

Dec-99 0 n/a n/a nla
20.0

Jan-OO 0 n/a 29.00 nla - - - - - -SWBT
Feb-OO 0 n/a nla nla 150 --+--All GLEGs
Mar-OO 0 n/a 9.50 n/a "

Apr-OO 0 nla 8.00 nla 100

May-OO 0 nla 800 nla

Jun-OO 0 nla 2.38 nla 5.0

Jul-OO 0 n/a 1400 nla . , ..
Aug-OO 0 nla 2.00 nla 00

O' O' O' 0 0 0 0 0 0 0 0 0

Sep-OO 0 n/a nla nla
O' O' O' 9 0 0 0 0 9 9 9 'l-" :> u c .6 :ij .:. >. c

~ '"(J 0 '" -"l '" ~ '" .;; ~ '"0 z 0 u. ::;: ::;: Cf)

0 nla 5.

Digital Subscriber Line (DSL)
All GLEGs SWBT 50.0

# Missed Avg. No. Avg. No. Z-Value 450
Due Dates of Days of Days "

40.0 ", ,

Nov-99 0 n/a 1.00 n/a 35.0

Dec-99 0 nla 4.00 n/a 30.0

Jan-OO 0 nla 2.DO nla 25.0 - - - - - -SWBT
Feb-OO 0 n/a 4.00 n/a --+--All GLEGs20.0
Mar-OO 0 nla 11DO nla

Apr-OO 0 nla 13.DO nla 15.0

May-OO 0 n/a 11.60 nla 10.0

Jun-OO 0 nla 20.43 nla 5.0 "
Jul-DO 0 nla 2.50 nla -- ,

nla
0.0

Aug-OO 0 nla 43.60 O' O' 0 0 0 0 0 0 0 0 0

nla
O'

~ 9 ~
0 0 0

~ 9 9 0
Se -00 0 nla 1.DO :> c .:. .:. >.

~ '" a.
0 '" -"l '" '" ~ '" .;; :> '"Z 0 u. ::;: ::;: <l: Cf}

0

All GLEGs SWBT 1.0

# Missed Avg. No. Avg. No. Z-Value 0.9
Due Dates of Days of Days

0 nla
0.8

nla nla

0 nla nla nla 07

0 nla nla nla 0.6

0 nla nla nla 0.5 ------SWBT
0 nla nla nla

0.4 --+--All GLEGs
0 nla n/a n/a

0 n/a nla nla 03

0 nla nla nla 0.2
0 nla n/a n/a 0.1
0 nla nla nla

0 nla nla nla 00
O' O' O' g 0 0 0 0 0 0 0 0

0 nla nla nla
O'

~
O' 0 0 0 'i 0

~
0 0

t; u C: .6 :ij .:. C: '" a.
0 '" -"l '" ~ '" .;; .=; :> '"0 z 0 u. ::;: ::;: <l: Cf}

0 nla

DS1

AlIGLEGs SWBT 8.0

# Missed Avg. No. Avg. No. Z-Value
7.0

Due Dates of Days of Days

Oet-99 0 nla nla nta 6.0
Nov-99 0 n/a nla nla

Dec-99 0 nla nla nla 50

Jan-DO 0 nla nla nla 4.0 ~~~~:EGslFeb-OO 0 nla nla nla
Mar-DO 0 nla nla n/a 3.0

Apr-DO 0 n/a nla nla
2.0

May-OO 0 nla nla nla
Jun-OO 1 7.00 nla nla 10
Jul-OO 0 nla nla nla

Aug-DO 0 nla nla nla
00

O' O' O' 0 0 0 0 0 0 0 0 0
S 00 0 nla nla nla ~ ~

O' 0
~

0 0 0 0 9 0 0u C: .:. .:. >. C: '" C.
0 0 '" .!!l '" '" ~ '" .;; ~ ::> '"7.00

z 0 u. ::;: ::;: <l: Cf}
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

cials (Resale) Average Dela Days Due to Lack of Facilities

DS3
A1ICLECs SWBT 10

# Missed Avg. No. Avg. No. Z-Value 09
Due Dales 01 Days 01 Days

Oct-99
0.8

a nfa nfa n/a

Nov-99 a n/a nia n/a 0.7

Dec-99 a n/a n/a nia 06

Jan-OO a n/a n/a nfa 0.5 1~~~~:EcslFeb-OO a n/a nia nia
0.4

Mar-OO a n/a n/a n/a

Apr-OO a nia nia nia 0.3

May-OO a n/a n/a nia 0.2

Jun-OO a n/a nia nia 0.1
Jul-OO a n/a n/a n/a

Aug-OO a nia nia n/a
0.0

m m m 0 0 0 8 0 0 0 0 0

Sep-OO a n/a nia n/a i; m m 0 0 0

~
0

~ 0 0
:> u C: .0 ~ ~ C: 0, Q.
0 Q)

~
Q) '" !t .;; .;; .1 Q)0 Z 0 u- ::;: ::;: C/)

a n/a

ISDN-BRI

A1ICLECs SWBT 18.0

# Missed Avg. No. Avg. No. Z-Value 16.0
Due Dales of Days 01 Days "

Ocl-99 a n/a 1.50 nia 14.0

Nov-99 a nla n/a nia 12.0
Dee-99 a nia nia nfa

Jan-OO a n/a 700 nia
10.0

1~~::EcslFeb-OO a n/a 2.00 nta 80

Mar-aD a n/a nla nia .
6.0 .'

Apr-OO a n/a 4.00 nia

May-OO a nia 4.25 nia 4.0 ....... -.1

Jun-OO a nla 4.00 n/a 2.0
Jul-OO a n/a 15.50 nla

Aug-OO a nia 6.25 nia
0.0

m m m 0 8 0 0 0 0 0 0 0

Sep-DO a nia 5.60 nia
m m

~
0 0 0 1 9 0 0 0

t; :> C: .0 ~ ~ c:: ~
0, Q.

0 Q) .!!1 '" '" !t '" .;; .1 '"0 z 0 u- ::;: ::;: C/)

0 nla

ISDN-PRI

A1ICLECs SWBT 1.0

# Missed Avg. No. Avg. No. Z-Value 0.9
Due Dales of Days 01 Days

0.8
Ocl-99 a nla nla nia

Nov-99 a n/a nia nia 0.7

Dee-99 a n/a nia n/a 0.6

Jan-DO a n/a n/a n/a 0.5
- - - - - -SWBT

Feb-OO a nia nla nia -+--A1ICLECs

nia nia n/a
0.4

Mar-DO a

Apr-OO a n/a n/a nia 0.3

May-OO a n/a n/a nia 0.2

Jun-OO a n/a nia nia 0.1
Jul-OO a n/a n/a n/a

Aug-OO a n/a nia n/a
0.0

m m m 0 0 0 0 0 0 0
~

0

a nia n/a nia
m m

~ ~
0 0 ':! 0 0 9 0

t; :> .0 ~
~ C:

~ '" Q.
0 0 '" ~ '" .. !t .;; " '"z 0 u- ::;: ::;: « C/)

a nia

All CLECs SWBT 18.0

# Missed Avg. No. Avg. No. Z-Value 16.0
Due Dales 01 Days of Days '.

Ocl-99 a n/a 1.50 nia 14.0

Nov-99 a n/a n/a nia 12.0
Dee-99 a n/a nia n/a

Jan-OO a n/a 7.00 nla
10.0 ----. -SWBT

Feb-OO a nia 2.00 n/a 8.0 -+--A1ICLECs

Mar-OO a n/a nia n/a ..60
Apr-OO a nia 4.00 nia

May-OO a n/a 4.25 nia 4.0 ...... --.-.

Jun-OO a n/a 4.00 n/a 2.0
Jul-OO a n/a 15.50 nia

Aug-OO a nla 6.25 nia
0.0

m m m 0 8 0 0 0 0 0 0 0
Sep-OO a nia 5.60 nia

m m m 0 0 0 0 9 9 0 0-" :> u C: .0 ~ ~
~ 0, Q.u 0 Q) Q) .. !t

c::
~0 Z 0 .!!1 LL ::;: ::;: .;; J. Q)

a nia C/)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2000

Oklahoma

------- Standard

- - --- - _. Standard_All Orders

[ _All Orders

/
'" 0> 0> 0 0 0 0 g i

0 0 0

'" ~
0>

~
0 0 0 9 0 0

8 " .a "- ~

~ ~ "" 2-0 ~ .f ~
0-

"Z 0 « « <J)

BO%

60%

60%

40%

BO%

20%

100%

100%

Percent Installed in "X" Days

All Orders

No % Install Benchmar1<
orders 2 Days "Z - Value"

Ocl-99 0 nla

Nov-99 0 nla

Dec-99 1 0.0%.

Jan-OQ 0 nla

Feb-OO 0 nla

0 nla

0 nla

0 nla

0 n/a

0 nla

1 00%

3

All Orders

% Install Benchmark
2 Days "Z· Value"

0 nla nla

Nov-99 0 nla

Dec-99 0 nla

Jan-OO 0 nla

Feb-OO 0 nla

Mar-CO 0 nla

Apr-OO 0 nla

May-OO 0 n/a

Jun-OO a nla

Jul-OO 0 nla

Aug-OO a nla

a

o g o~~~~ , :;
« i

1 - 10 Circuits
% Install in Benchmark No.

3 Days "Z- Value" Orders

0 n/a nla 0 nla

a nla nla a nla nla

0 nla nla 0 nla nla

Jan-aO 0 nla nla a nla nla

a nla n/a 0 nla nla

9 00% 95.00 0 nla nla

a nla nla 0 nla nla

0 nla nla a nla nla

0 nla nla 0 nla nla

0 nla nfa 0 nla nla

0 nla nla 0 nla

0 0

100%

eo%

60%

40%

20%

~
Uo

0>

~
o
Z

'"0>

:il
o

--+--11 - 20 Loops

- - - - - - Standard

--a---- 1 • 10 Loops

100%

0%
g 0> 0> 0 0 0 0 0 0 0 0 0

'" '" 9 0 0 'l 0
~ 9 b 0

ii ;. i> c .a ~ Ii "5 2-0 " .!'l ~
~ a. ;J ., "0 z 0 ::;; « ::;; ., « rJl

No.
Orders

Ocl-99 0 nla 0 nla

Nov-99 0 nla nla 0 nla nla

Oec-99 0 nla nla 0 nla nla

Jan-CO 0 nla nla 0 nla nla

Feb-OO a nla nla a nla nla

Mar-CO 1 0.0% 9500 0 nla nla

Apr-OO a nla nla 0 nla nla

May-OO a nla nla 0 nla nla

Jun-OO 0 nla nla 0 n/a n/a

0 a nla nla

0 0 nla nla

a 0

12Mo. T

80%

60%

40%

20%

_11-20Loops

.... - - Standard

-&--- 1 . 10 Loops
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Installed Within "X" Da s

All Data and Charts - An CLEGs Combined

ISDN -PRI
1 - 10 Loops 11-20 Loops 20 + Loops 100% --_ .... _ .. _--_.~. __ ...No % Install Benchmal1<. No % Install Benchmark No % Install Benchmar1<.

Orders 3 Days "2 - Value" Orders 7 Days "2 - Value" Orders 100a 5 "Z - Value" 80% I \
Ocl-99 0 nla nla nla nla 0 nla nla I \

\

0 nla nla nla nla 0 nla nla 60% I \
I \

0 nla nla nla nla 0 nla nla I \
0 nla nla nla nla 0 nla nla 40%

J \
0 nla nla nla nla 0 nla nla

20% I \0 nla nla nla nla 0 nla nla
I

0 nla 100,0% -5.00 0 nla nla 0%
0 nla 100.0% -5.00 0 nla nla m m m 0 0 0 0 0 0 0 0 0m "! m <;> 'l 0 0 0 <;> <;> 0 0
0 nla nla 0 nla nla 13 > 0 c: ~ ~ >- c:

~
0. 6-

0 Ql
~

Ql co a.
'" ~ '" Ql

0 nla nla 0 nla nla 0 Z 0 u. :< « :< « (/)

0 0 nla
--.-- 20 + Loops ---B--- 11 - 20 Loops

0 0
. ..::K .. 1 - 10 Loops - - - - - - Standard

1 - 10 Circuits 100%
% Install i Benchmark No .......... - .. __ .. -.- ......... - .... - ..... _---

3 Days "2 - Value" Orders 60%
0 nla nla 0

0 nla nla 0 nla 60%

0 nla nla 0 nla

0 nla nla 0 nla nla 40%

0 nla nla 0 nla nla

0 nla nla 0 nla nla 20%

0 nla nla 0 nla nla
0%

0 nla nla 0 nla nla 0> 0> 0> 0 0 0 0 0 0 0 0 0
0>

~
0>

~ ';\ 0 0 "I
~ l 0 0

0 nla nla 0 nla nla t; ~
~ ~

~ g- o.
~

~ ~
0-

~

0 nla nla 0 nla nla 0 Z 0 u. « ::;; « (J)

0 nla nla 0 nla nla _11-20Loops --a------ 1 - 10 Loops
0 0

.... - . Standard

1 - 10 Numbers 20 + Numbers 100% ~:: :;l(:: :~ ... ____~::;)I::: :~:: ::!5 ______ J.::: :~ ___
% Install j Benchmark No No. % Install Benchmark

3 Days "2 - Value" Orders Orders 10 Days ~Z - Value" 80%
8 100.0% -5.00 0 0 nla nla

16 100.0% -5.00 0 nla nla 0 nla nla 60%

1 1000% -5.00 0 nla nla 0 nla nla :i
0 nla nla 0 nla nla 0 nla nla 40%

2 1000% -5.00 0 nla nla 0 nla nla

127 98.4% -343 0 nla nla 0 nla nla 20%

24 100.0% -5.00 0 nla nla 0 nla nla
0%

1 100.0% -5.00 0 nla nla 0 nla nla 0> 0> g: 0 0 0 0 0 0 0 0 0

~
0> 0 ';\ 0 0 "I 0 9 0 0

2 500% 4500 0 nla nla 0 nla nla ~ " Co ~ & f ~ ~
c. a.

~
~

~
01

" 01

5 -500 0 nla nla 0 nla 0 z 0 u. ::;; « « '"
1 -5.00 0 nla nla 0 ---+-- 20 + Numbers ---e-- 11 - 20 Numbers
0 0 0

. ..::1( .• 1 . 10 Numbers - . - • - - Standard
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2000

Oklahoma

Percent Installations Completed Within Industry Guidelines for LNP With Loop

All Data and Charts ~ All CLEesComb~___~

8.0 dB Loop
1 • 10 Loops 11-20 Loops 20 + Loops

100% ~ ~ ~ ~ .. ~ ~ ~ ~ ~. ~ ~ ~ ~~.. ..... ~~~~~. ~~ ....~~~~~~~ .No % Install Benchmark No % Install Benchmark No % Install Benchmark
Orders 4 Days "z - Value" Orders B Days "Z· Value M Orders 11 Da s "Z· Value" 80%

60%

40%

Feb~OO 100.0% ~500 0 nla nla nla nla 20%
Mar-aD nfa nia 0 nla nla nla nla

Apr~OO nla nla 0 nla nla nla nla 0% .. -
May~OO 100.0% ~500 0 nla nla nla nla 0 0 0 0 0 0 0 0

0 0 0 0 0 2 9 '&Jun-OO nla nia 0 nla nla nla nla i> .!. l5. >- <!: '""
til til -=l -=l :::s "Jul-OO 100.0% ~5.00 0 n/a nia nia nia U- :2 <{ :2 <{ en

Aug~OO nla n/a 0 nla n/a nla

Se 00 0 --+-- 20 + Loops ----e--- 11 . 20 Loops

. ..)( .. 1 ·10 Loops ..... - Standard

100%
No. No -.-.-.- .................... --.-.-.- ..........

Orders Orders 80%

60%

40%

nia nla nla nla nia nla

nla n/a nia nla nla nla 20%

nia nla nla nla n/a nia
0%

nla n/a nia nla nia nia 0 0 8 0 0 0 0 0
0 0 1 l 9 0 0

nla nla nla nla nia l> ~ ~

~ g. 6-
~ ~

Q. "nla nia nla nla nla .. ::; .. (fJ

--+-- 20 + Loops -tr-- 11 - 20 Loops

. . -)( . - 1 - 10 Loops - . - . - - Standard

60%

40%

nia n/a nla n/a 0 nla nia

nla nla nia 0 nla nla 20%

nla nia nla 0 nla nia
0%

nia nla nia 0 nla nia 0 0 g 0 0 0 0 0

nla n/a nia 0 nla nla ~ '! Ii. 1 ~ ~ ~ ~
" ~

~ -'l "nia nla nla 0 n/a nia u. ::; .. .. (fJ

0 nla

0
--+-- 20 + Loops -&- 11 ~ 20 Loops

~ ~ ~)( ~ ~ 1 ~ 10 Loops - - - . - - Standard
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent SWBT Caused Missed Due Dates

8.0 dB Loop - Field Work
All CLECs SWBT 35.0%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 30.0%

Oct-99 0 0 nla 7.0% nfa

Nov-99 0 0 nla 6.8% nla
25.0%

Dec-99 0 0 nfa 7.6% nfa
200%

Jan-OO 0 0 nla 6.2% nfa - - - - - -SWBT

Feb-OO 0 0 nfa 6.3% nfa 15.0% -+-A1ICLECs

Mar-OO 0 0 nla 7.8% nia

Apr-OO 3 1 33.3% 7.6% 1.68 10.0%

May-OO 5 1 200% 7.8% 102

Jun-OO 4 1 25.0% 9.5% 1.06 5.0%

Jul-OO 1 0 0.0% 10.0% -0.33
00%

Aug-OO 14 1 7.1% 9.4% -0.29 Ol Ol Ol 0 0 0 8 0 0 0 0 g
6 16.7% 8.7% 0.69

Ol
~

Ol <;> 2: 0 <;> 0 <;> <;>1 1'; Q c: .!. .!.
~

C
~

C> C.
0 .,

.!!l "
.. :t ~ ~ "0 z Cl u. ::;: ::;: (f)

33 5

8.0 dB Loo
A1ICLECs 18.0%

No. of # Missed % Missed Z-Value 16.0%
Orders Due Dates Due Dates

Oct-99 68 0 00% -0.30 14.0%

Nov-99 45 0 0.0% -0.24 12.0%
Dec-99 42 1 24% 2.15

Jan-DO 40 2 5.0% 6.97
10.0% - - - - - -SWBT

Feb-OO 36 0 0.0% -030 8.0% -+-A1ICLECs

Mar-OO 26 0 00% -0.27
6.0%

Apr-OO 13 2 15.4% 9.24

May-DO 23 2 87% 6.36 4.0%

Jun-OO 14 1 7.1% 367 20%
Jul-OO 15 0 0.0% -026

6.3% 3.34
0.0%

Aug-DO 16 1 Ol Ol Ol 0 0 0 0 0 0 0 0 0

14 7.1% 4.36
Ol Ol Ol <;> 2: 0 0 0 0 <;> 0 0

1 1'; > Q c: ~ ~
>. c:

~ '" c.
0 .,

.!!l " ..
~ ~ "0 z Cl u. ::E ::;: (f)

10 2

lDO.O%A1ICLECs SWBT

No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates Due Dates Due Dates

80.0%
Oct-99 0 0 nia 1.5% nla

Nov-99 1 0 0.0% 0.7% -0.08 70.0%

Dec-99 0 0 nfa 2.1% nfa 600%

Jan-DO 1 0 0.0% 0.3% -0.06 50.0% • - - ---SWBT

Feb-DO 0 0 nfa 0.4% nfa -+-A1ICLECs
40.0%

Mar-DO 0 0 nia 0.8% nfa

Apr-DO 6 0 0.0% 0.8% -0.22 30.0%

May-DO 1 0 0.0% 2.9% -0.17 20.0%

Jun-DO 0 0 nla 11.0% nfa 10.0%
Jul-DO 0 0 nfa 6.1% nia

0.0% - - ~.- p ~ ~~

Aug-DO 3 0 0.0% 7.1% -048 Ol Ol Ol 0 0 0 0 0 0 0 g 0
Ol Ol Ol 0 2: 0 0

~
0 0 0

Sep-OD 21 0 0.0% 2.8% -0.78 .!. > Q C .!. .!. C ~ '" c.0 0 " .!!l ., .. :t ~
::J "0 z Cl u. ::E ::E « (f)

33 0 0.0%

BRI Loop
A1ICLECs SWBT 25.0%

No. of # Missed % Missed % Missed Z-Value

Circuits Due Dates Due Dates Due Dates

Oct-99 9.3% nia
20.0%

0 0 nfa

Nov-99 0 0 nia 13.1% nia ~

Dec-99 0 0 nfa 9.7% nia 15.0%
Jan-OO 0 0 nfa 11.6% nfa ..... 1- - -- - -SWBT I
Feb-DO 0 0 nla 9.7% nfa 1__All CLECs I

Mar-OO 0 0 nfa 13.3% nfa
10.0%

Apr-DO 0 0 nfa 12.2% nia

May-OO 19 0 0.0% 12.7% -1.66 5.0%
Jun-OO 38 3 7.9% 14.5% -1.12
Jul-OO 33 2 6.1% 17.0% -1.63

Aug-OO 67 8 11.9% 21.1% -1.70
0.0%

Ol Ol Ol 0 0 0 0 0 0 0 0 0
Se 00 61 9 14.8% 16.8% -0.40

Ol Ol Ol 0 <;> 0 0 <;> 0 <;> 0 0
1'; :> Q c: .!. .!. C '" C..0 .. :t >-

~0 0 .,
.!!l " ..

~ ::J "218 22 10.1
z Cl u. ::;: ::;: « (f)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent SWBT Caused Missed Due Dates

ISDN BRI Port
AlICLECs SWBT

No. of # Missed % Missed % Missed Z-Value 25.0%

Circuits Due Dates Due Dates Due Dates

Oct-99 0 0 nla 9.3% n/a 20.0%
Nov-99 0 0 n/a 13.1% nla

Dec-99 0 0 n/a 9.7% n/a

Jan-DO 0 0 n/a 116% n/a
15.0% I.. -.. -SWBT]

Feb-DO 0 0 n/a 9.7% nla
I-+-AlICLECs

Mar-DO 0 0 nla 13.3% n/a 10.0%

Apr-DO 0 0 n/a 12.2% nla

May-DO 0 0 n/a 12.7% nla 5.0%
Jun-OO 0 0 n/a 14.5% n/a

Jul-OO 0 0 n/a 17.0% nla
0.0%

Aug-OO 0 0 nla 21.1% nia '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0
~ '! 0 0 0 0 'i' 0

Se 00 0 0 nla 16.8% n/a 13 > " C: "- >. C: ~ C> 6.
0 0 Q>

~
Q> III

~ III :::J
~

Q>
Z 0 u. ~ ~

.., en
0 0

AlICLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates Due Dates Due Dates

80.0%
0 0 n/a n/a nla

0 0 nla n/a n/a 70.0%

0 0 nia n/a n/a 60.0%

0 0 n/a nia nla 50.0% ------SWBT

0 0 nla nia n/a -+-AlICLECs
40.0%

2 2 100.0% n/a n/a

6 0 0.0% nla n/a 30.0%

23 13 56.5% nia n/a 20.0%

40 20 50.0% n/a nla 10.0%
26 8 30.8% nla nla

0.0%
36 19 52.8% n/a n/a '" '" '" 0 0 0 0 0 0

~
0 0

'" '" '" 'i' 0 0 0 0 '.f 0 0
31 20 64.5% nla nla 13 > " c: .0 "- "-

EG- a. 6.
0 Q>

~
Q> III

~ .;; .;;
~

Q>0 Z 0 u. ~ ~ en
164 82 50.0%

OS1 Dedicated Transport
100.0%All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates Due Dates Due Dates

80.0%
Oct-99 0 a nla n/a n/a

Nov-99 0 0 n/a n/a n/a 70.0%

Dec-99 0 0 n/a n/a nla 60.0%

Jan-OO 4 0 0.0% nia n/a 50.0% ------SWBT I
Feo-OO 40 0 0.0% n/a n/a

40.0% -+-AlICLECs
Mar-OO 16 3 18.8% n/a n/a

Apr-OO 0 0 nla nia nia 30.0%

May-OO 0 0 nia n/a n/a 20.0%

Jun-OO 0 a n/a n/a nla 10.0%
Jul-OO 0 0 nla n/a nla

0.0%
Aug-OO a 0 nla n/a nla '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 'i' 0 0 0 0 'i' ~ ~ ~Se~ 26 6 23.1% n/a nla 13 > ~ c: .0 "- "- >. c:
0 ~

Q> III
~ III .;; .;;

~
Q>0 Z 0 u. ~ ~ en

86 9 10.5%

ISDN -PRI
All CLECs SWBT 400%

No. of # Missed % Missed % Missed Z-Value
35.0%

Circuits Due Dates Due Dates Due Dates

Oct-99 0 0 nla 1.5% nla 30.0%
Nov-99 0 a n/a 0.0% nla

Dec-99 a a n/a 0.0% nia 25.0%

Jan-OO 24 9 37.5% 0.0% 23.46 20.0% b;WBT l
Feb-OO a 0 n/a 0.0% n/a -+-AlICLECs
Mar-OO a a n/a 0.0% n/a 15.0%

Apr-OO 0 0 n/a 0.0% n/a
10.0%

May-OO 71 a 0.0% 0.0% 0.00
Jun-OO 0 a 2.3% nia 5.0%
Ju~OO 0 0 9.3% nia

0.0% ' .Aug-OO 72 0 1.3% -0.97
'" '" '" 0 0 0 0 8 0 0 0 0

Se 00 a 0 0.0% '" '" '" 0 0 0 0 'i' 0 'i' ~13 > " C: .0 "- "- >.
~III

~
c: C>

0 0 Q> III Q> III .;; ~
Q>

12Mo. 167 9 z 0 .., u. ~ ~ en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning· Unbundled Network Elements (UNE) Oklahoma

Percent SWBT Caused Missed Due Dates

DSL - No line Shann9
All GLEGs In Panty 20.0%

No. of # Missed (Yes = 0) 18.0%
Circuits Due Dates (No = 2)

160%
Oct-99 0

Nov-99 0 140%

Dec-99 0 120%

Jan-OO 0 10.0% 1- - - - - -Benchmark I
Feb-OO 0 (-+--AII GLEGs

80%
Mar-OO 0

Apr-OO 0 60%

May-OO 0 4.0%

Jun-OO 8 2.0%
Jul-OO 20

00%
Aug-OO 23

'" '" '" 0 0 0 0 0 0 0 0 0

17 '" "! ~ 9 9 9 '& 9 9 9 9 9U > c: .c 1;; >- c:
~

Ol c-o '" ~ '" til .=l :J '"0 z 0 u. :;: <C :;: <C (/)

68 11

DSL - Line Sharing
All GLECs SWBT/ASI 1000%

# Missed % Missed % Missed Z-Value 90.0%
Due Dates Due Dates Due Dates

800%
Oct-99 2.0%

Nov-99 20% 700%

Dec-99 2.8% 60.0%

Jan-OO 2.3% 50.0%
- - - ---SWBT

Feb-OO -+--AII GLECs
40.0%

Mar-OO

Apr-OO 30.0%

May-OO 200%

Jun-OO 10.0%
Jul-OO

0.0% --------------~

Aug-OO '" '" '" 0 0 0 0 0 0 0 0 0

'" '" ~ ~ '6 9 9 9 q 9 q 0
Sep-OO 0 0 nla i; >- 1;; .2-

>- c:
~

Ol 6-
0 '" ~ '" til .=l :J '"0 z 0 u. :;: :;: <C (/)

0 0 nla

Analog Trunk Port
All GLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 900%
Circuits Due Dates Due Dates Due Dates

80.0%
Oct-99 0 0 nla 1.5% n/a

Nov-99 0 0 nla 07% n/a 700%

Dec-99 0 0 n/a 2.1% nla 60.0%

Jan-OO 0 0 nla 03% nla 50.0% I------SWBT!

Feb-OO 0 0 nla 0.4% nla
400%

-+--All CLEGs I
Mar-OO 0 0 n/a 0.8% nla

Apr-OO 0 0 nla 0.8% nla 30.0%

May-OO 0 0 n/a 29% n/a 200%

Jun-OO 0 0 n/a 110% nla 10.0%
Jul-OO 0 0 nla 6.1% nla

0.0%
Aug-OO 0 0 nla 71% nla '" '" '" 0 0 0 0

~
0 0 0 0

"! '1' '" 9 9 0

i 9 'I q q
Sep-OO 0 0 nla 2.8% nla 13 > <'> c: .c ~ >- c: .=l Ol c-

o '" ~ '" til
~

:J '"0 z 0 u. :;: :;: <C (/)

0 0 nla

Subtending Digital Direct Combination Trunks
100.0%All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates Due Dates Due Dates

80.0%
Oct-99 0 0 n/a 1.5% nla

Nov-99 0 0 n/a 0.7% nla 70.0%

Dec-99 0 0 nla 21% nla 60.0%

Jan-oO 0 0 n/a 0.3% nla 50.0%
Feb.QO 0 0 nla 0.4% nla
Mar-oO 0 0 nla

40.0%
0.8% nla

Apr-oO 0 0 n/a 0.8% nla 30.0%

May-oO 0 0 nla 2.9% nla 20.0%
Jun-oO 0 0 nla 11.0% nla 100%
Jul-oO 0 0 n/a 61% nla .- .-0,0%

Aug-oO 0 0 nla 7.1% nla
'" '" '" 0 0 0 0 0 0 0

0 0 n/a 2.8% nla '1' "! "! 9 ~ ~ q ~ q 'I q 9
13 > u c: .c

.2-
>- c: Ol c-

o 0 '" ~ '"
til til .=l ~ :J '"Z 0 u. :;: :;: <C (/)12Mo T 0 0 nla

271 - No. 58c

- _~ ---. -.. _~- _... - __._- _.



PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements IUNEj Oklahoma

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport
All CLECs SWBT 35.0%

No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates Due Dates Due Dates 30.0% .

Oct-99 0 0 nla nla nla

Nov-99 0 0 n/a 0.0% nla
25.0%

Dee-99 0 0 nla nla n/a
20.0%

Jan-OO 0 0 n/a nia nla

1~~~~:EcslFeb-OO 0 0 nla 0.0% n/a 15.0% I

Mar-OO 9 3 33.3% nla nia

Apr-OO 1 0 0.0% n/a n/a 10.0%

May-OO 0 0 nJa n/a nla

Jun-OO 0 0 nla nla nJa 5.0%

Jul-OO 0 0 nla n/a n/a

Aug-OO 0 0 nla
0.0%

n/a nla en en en 0 0 0 0 0 0 0 0 0

19 3 15.8% nla
en en

~
0 0 0 '! <;> ~ <;> 0 0

n/a -" :> C: .0 1i; ~ ~
a. a.u 0 Ql .!!l Ql ~ -=l " Ql0 Z Cl u. ::;: ::;: <{ (f)

29 6 20.7% O.

Dart< Fiber

A1ICLECs SWBT
No. of # Missed % Missed % Missed Z-Value 100.0%

Circuits Due Dates Due Dates Due Dates 90.0%
Oct-99 0 0 n/a n/a n/a 80.0%
Nov-99 0 0 n/a 0.0% nla

70.0%
Dec-99 0 0 n/a nJa nla

Jan-OO 0 0 nia nia nia
60.0%

- - -- - -SWBT

Feb-OO 0 0 nla 0.0% nJa 50.0% __A1ICLECs

Mar-OO 0 0 nla nla nla 40.0%

Apr-OO 0 0 nia nla nla 30.0%

May-OO 0 0 n/a nla nla 20.0%
Jun-OO 0 0 nla nla nla 10.0%
Jul-OO 0 0 nla nla nla

0.0%
Aug-OO 0 0 nla n/a nJa en en en 0 0 g 0 0 0 0 0 0en en en 0 0 0 0 0 0 <;> 0

0 0 nia nla n/a <3 :> " C: .0 "- "- >. C: ..L

'" 0-
0 Ql !!l Ql '" ~ '" -=l -=l J. Ql0 Z Cl u. ::;: ::;: (f)

0 0 nla 0.0

Analog Une Port

A1ICLECs SWBT 100.0%

No. of # Missed % Missed % Missed 90.0%
Circuits Due Dates Due Dates Due Dates

80.0%
Oct-99 0 0 n/a 15%

Nov-99 0 0 nla 0.7% n/a 70.0%

Dec-99 0 0 nla 2.1% nla 600%

Jan-OO 0 0 nla 0.3% n/a 50.0%
- - - - - -SWBT

Feb-OO 0 0 nla 0.4% nla -+-A1ICLECs
40.0%

Mar-OO 0 0 nia 0.8% nla

Apr-OO 0 0 nJa 0.8% n/a 30.0%

May-OO 0 0 nla 2.9% nla 20.0%

Jun-OO 0 0 n/a 11.0% nla 10.0%
Jul-OO 8 0 0.0% 6.1% -0.72

.. ..J:
0.0%

- . -~ ~

Aug-OO 34 8 23.5% 7.1% 3.60 en en en 0 0 0 8 0 0 0 0 0en en en 0 2: '! ~
<;> 0 0

~Se -00 46 13 28.3% 2.8% 9.35 <3 :> " C: "- c: ~ a.
0 Ql .!!l Ql '" ~ -=l ~

Ql0 Z Cl u. ::;: ::;: (f)

88 21 23.9%

Interim Number Portability (INP)

All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

80.0%
Oct-99 8 0 0.0% 0.13% -010

Nov-99 16 0 0.0% 0.1% -0.14 70.0%

Dec-99 1 0 0.0% 0.4% -0.06 60.0%

Jan-OO 0 0 nla 0.2% nla 50.0% I.. -- --SWBT I
Feb-OO 2 0 0.0% 0.2% -0.07

40.0%
1_A1ICLECs

Mar-oO 127 0 0.0% 0.3% -0.59
Apr-OO 24 0 0.0% 0.3% -0.29 30.0%

May-OO 1 0 0.0% 0.4% -0.06 20.0%
Jun-OO 2 0 0.0% 05% -0.10 10.0%
Jut-OO 5 0 0.0% 0.4% -0.15

0.0%Aug-OO 1 0 0.0% 0.5% -007 en en en 0 0 0 0 0 0 0 0 0
Sep-OO 0 0 nJa 0.3%

en en en 0 0 0 '! 0
~

0 0 0
nia -" :> " C: .6 "- >. :3 a. 0-u 0 Ql

~ Ql IV
~ IV -=l " Ql0 Z Cl u. ::;: ::;: ..,

<{ (f)187 0 0.0% O.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

Percent Trouble Reports on N,T,C Orders within 30 days

80 dB Loop
A1ICLECs SWBT 20.0%

No. of # Trouble % Trouble % Trouble Z-Value 18.0%
Circuits Reports Reports Reports

Oct-99 139 2.9% 3.1% -0.13
16.0%

4

Nov-99 162 1 0.6% 3.1% -1.84 140%

Dec-99 165 16 9.7% 3.3% 466 12.0%

Jan-OO 155 6 3.9% 2.4% 1.19 100% ~~~~:EcslFeb-OO 147 2 1.4% 2.8% -1.04

Mar-OO 57 10 17.5% 3.3% 5.99
8.0%

Apr-OO 47 4 8.5% 2.8% 2.34 6.0%

May-OO 68 1 1.5% 36% -0.94 40%

Jun-OO 79 3 3.8% 38% 000 2.0%
Jul-OO 46 3 6.5% 4.0% 086

3.4% 0.74
0.0%

Aug-OO 59 3 5.1%
'" '" '" 0 0 0 0 0 0 0 0 0

3.6% 3.38 '" '" '" 0 0 0 0 '? '? '? ~
0

Sep-O 47 6 12.8% t; :> " c .c ... ... >- c
~

6-
0 G> !!l G> '" It '" ~ ::l G>0 Z 0 "- ::;: ::;: « f/l

1,171 59

2.5%All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value

Circuits Reports Re rts Reports
2.0%

Oct-99 0 n/a 0.5% n/a

Nov-99 0 0.0% 1.7% -0.13

Dec-99 0 n/a 1.5% n/a 15%

Jan-OO 0 0.0% 2.0% -0.14

1=~~~:EcslFeb-OO 0 n/a 1.6% n/a
1.0%

Mar-OO 0 nla 0.7% n/a

Apr-OO 0 0.0% 1.0% -0.25

May-DO 0 0.0% 1.0% -0.10 0.5%

Jun-OO 0 nla 1.3% n/a

Jul-DO 0 nla 0.9% n/a
0.0%

Aug-DO 0 0.0% 1.0% -0.17
'" en '" 0 0 0 0 0 0 0 0 0

~
en en 0 0 0 0 0 0 0 '? 0

Se -DO 0 0.0% 0.6% -0.35 :> " c .0 ... ... >. c -5 '" 6-
0 G> !!l G> '" It '" ~

-,
~

G>0 Z 0 "- ::;: ::;: f/l
0

All CLECs SWBT 16.0%

No. of # Trouble % Trouble % Trouble Z-Value

Circuits Reports Reports Reports
14.0%

Oct-99 0 0 nla 1.1% n/a 12.0%
Nov-99 0 0 nla 4.3% n/a

Dec-99 0 0 nla 3.8% n/a 10.0%
• - -., 'SWBT

Jan-DO 0 0 n/a 2.2% n/a 80% __A1ICLECs
Feb-DO 0 0 n/a 2.0% n/a

Mar-DO 0 0 n/a 4.1% n/a 60%

Apr-DO 0 0 n/a 3.7% n/a
4.0%

May-DO 19 0 0.0% 2.9% -0.76

Jun-DO 38 4 10.5% 4.8% 1.48 20% .... - .~

Jul-DO 33 5 15.2% 5.7% 2.05

4.1% 2.11
0.0%

Aug-DO 66 7 10.6%
'" '" '" 0 0 0 0 0 0 0 0 0

'" ~ ~
0 0 0 0 '? '? 0 '? 0

Se 61 5 8.2% 2.3% 2.44 t; C .0 ...
~

>- c ~ Ol 6-
0 G> !!l " '" '" ~

::> "0 z 0 "- ::;: ::;: « f/l
217 21
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

Percent Trouble Reports on N,T,C Orders within 30 days

ISDN BRI Port
A1ICLECs SWBT 6.0%

No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 5.0%

Oct-99 0 0 nfa 1.1% nfa

Nov-99 0 a n/a 4.3% nfa 4.0% ' .
Dec-99 0 0 nfa 3.8% nfa

- - - _. -SWBT
Jan-OO 0 0 nJa 2.2% nfa 30% --+--A1ICLECs
Feb-OO 0 0 n/a 2.0% nfa

Mar-OO 0 0 nJa 4.1% nfa 2.0%
Apr-OO 0 0 nfa 3.7% n/a

May-DO 0 0 nfa 2.9% nJa
10%

Jun-Oa 0 0 nfa 4.8% nfa

Jul-OO 0 0 nJa 5.7% nfa
0.0%

Aug-DO 0 0 nfa 4.1% n/a '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0
~

0 0 0 0 0 6, 9a 0 nfa 2.3% nla U :> u '" "- "- >. '" ~ Co
0 " ~ " <Il :t <Il .;; :::J "0 z 0 u. ~ ~ <l: (J)

0 0

25.0%A1ICLECs SWBT

No. of # Trouble % Trouble % Trouble Z-Value

Circuits Reports Re orts Re rts
20.0%

Oct-99 0 0 nfa n/a nfa

Nov-99 0 0 n/a nla nfa

Dec-99 0 0 nJa nfa nfa 15.0%

Jan-DO 0 0 nfa nfa n/a .-' - _. -SWBT

Feb-DO 0 0 nJa n/a nla
10.0% _A1ICLECs

Mar-DO 2 0 0.0% nfa nfa

Apr-DO 6 1 16.7% nfa nfa

May-DO 23 1 4.3% n/a nfa 50%

Jun-DO 38 6 15.8% nJa nfa

Jul-DO 26 2 7.7% nfa nfa
0.0%

Aug-DO 36 7 19.4% n/a n/a '" '" '" 0 0 0 0 0 0 0 0 0

'" en '" 0 9 0 0 0 9 0 9 0
Sep-DO 31 4 12.9% nJa nJa 11 :> u

'" .c "-
~

>. c :!; 0> 6.
0 " ~ " <Il <Il .;; J. "0 z 0 u. ~ ~

-,
(J)

162 21 13.0%

DS1 Dedicated Transport
9.0%All CLECs SWBT

No. of # Trouble % Trouble % Trouble Z-Value 8.0%
Circuits Reports Reports Reports

Oct-99 0 0 nfa nfa nfa 7.0%

Nov-99 0 0 nfa nfa nfa 6.0%
Dec-99 0 0 nJa nfa nfa

5.0%
I--'-'-SWBT IJan-OO 4 0 0.0% n/a nfa

Feb-OO 37 2 5.4% nJa nla 4.0% _A1ICLECsj
Mar-OO 16 1 6.3% nfa nfa 3.0%
Apr-oO 0 1 nfa nfa nfa

May-OO 0 1 nfa n/a nla 2.0%

Jun-OO 0 0 n/a nla nJa 1.0%

Jul-OO 0 1 nfa nfa nJa
00%

Aug-aO 0 1 nfa nfa nJa en '" '" 0 0 0 0 g 0 0 0 0
en '" '" 0

~
0 0 0 9 0 9Se DO 26 2 7.7% nla nfa 11 :> u '" Ii; "- >.

'" ~
c. g-

O 0 " ~ " ~ :t <Il .;; J. (J)z 0 u. ~
83 9 10.8%

ISDN-PRI

All CLECs SWBT 0.1%

No. of # Trouble % Trouble Z-Value

Circuits Reports Re rts
0.1% <-

Ocl-99 0 0 0.1% nla 0.1% '.
Nov·99 0 0 0.0% nfa ..
Dec-99 0 0 0.0% nfa 0.1%

Jan-OO 24 0 0.0% 0.1% -0.13
:. - - •• -SWBT

0.0%
Feb-OO 0 0 nJa 0.0% nla --+--A1ICLECs

Mar-OO 0 0 nfa 0.0% nfa 0.0% "
Apr-OO 0 0 nfa 0.0% nJa

,
0.0%

May-OO 71 0 0.0% 0.1% -0.21
Jun·OO 0 0 nfa 0.0% nfa 0.0%
Ju~OO 0 0 nfa 0.1% nfa "

Aug-OO 72 0 0.0% 01% -020
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0
Sep-OO 0 0 nla 0.0% nfa t en '" ~

0 0 0 0 9 9 0 0:> u .6 "- "- >. c
~

C. 6.0 " ~ "
<Il :t <Il :::J "0 z 0 u. ~ ~

.;; <l: (J)12 M 167 0 0.0%
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

Percent Trouble Reports on N,T,C Orders within 30 days

DSL - ND Line Sh

All CLECs In Parity 8.0%

ND. Df # Trouble (Yes = 0)
7.0%

Circuits RepDrts (ND = 2)

Oct-99 a a 6.0%

NDv-99 a a

Dec-99 a a
5.0%

Jan-aD 0 0 4.0%
- - - - - - Benchmark

Feb-OO a a -+--A1ICLECs

Mar-OO a a 30%

Apr-OO 1 a
2.0%

May-aD 53 0

Jun-OO 115 7 1.0%

Jul-OO 145 4
0.0%

Aug-DO 131 9 '" '" '" a a a a a a a a a
Sep-OO '" ~ '" a a a a a

~
a

~
a

134 6 t; U C: A .!. .!. >. ~ "'-0 Q) to Q) to
~ to

~ ~
Q)0 Z 0 -, u- ::;; ::;; (/l

579 26 4.

12.0%A1ICLECs SWBTfASI

ND. Df # TrDuble % Trouble % Trouble Z-Value

Circuits Reports RepDrts RepDrts 10.0%

Ocl-99 3.2%

NDv-99 4.8% 8.0%
Dec-OO 4.6%

Jan-DO 3.5% 6.0% - -- ---SWBT

Feb-DO 3.2% -+--A1ICLECs

Mar-DO 2.9% 4.0%
Apr-DO 1.8%

May-DO 4.4%
2.0%

Jun-DO 9.0%

Jul-DO 9.7%
0.0%

Aug-DO 5.9% '" '" '" a a a a a a a a a
'" '" '" a a a a a a a a a

Sep-DO 0 0 nla 5.3% nfa 13 > u C: .0 .!. .!. >. C: ~ C. "'-0 Q) to Q) to
~ to :l

~
Q)

0 Z 0 -, u- ::;; ::;; -, (/l

0 0

Analog Trunk PDrt

All CLECs SWBT 2.5%

ND. Df # Trouble % TrDuble % Trouble Z-Value

Circuits Reports RepDrts Reports
2.0%

Ocl-oo 0 0 nfa 0.5% nfa

Nov-99 0 0 nfa 1.7% nfa

Dec-OO 0 0 nla 1.5% nfa 1.5%

Jan-DO 0 0 nfa 2.0% nfa - - - - - -SWBT

Feb-OO 0 0 nla 1.6% nfa
10%

:-+--All CLECs

Mar-OO 0 0 nfa 0.7% nfa

Apr-DO 0 0 nfa 1.0% nfa

May-DO 0 0 nla 1.0% nla 0.5%

Jun-OO a 0 nfa 1.3% nfa

Jul-OO 0 0 nfa 0.9% nfa
0.0%

Aug-DO 0 0 nfa 1.0% nfa '" '" '" a g a 0 a 0 0 0 0

'" ~ '" 0 a 0 a 0

~
0 0

Se DO 0 0 nla 0.6% nla ... U C: .0 .!. .!. it; C: C. "'-u 0 Q)
~

Q) to
~ ~ ~

Q)
0 Z 0 u- ::;; ::!i (/l

0 0 nla 1.

Subtending Digital Direct Combination Trunks
2.5%All CLECs SWBT

No. Df # Trouble % Trouble % Trouble Z-Value

Circuits Reports Reports Reports
2.0%

Oct-99 0 0 nla 0.5% nfa

Nov-99 a 0 nfa 1.7% nfa
Dec-99 0 0 nla 1.5% nla 1.5%

Jan-DO 0 0 nfa 2.0% nla - - - - - -SWBT
Feb-DO 0 0 nfa 1.6% nfa -+--A1ICLECs1.0%
Mar-OO a a nfa 0.7% nla
Apr-DO 0 0 nfa 1.0% nfa

May-DO 0 0 nla 1.0% nfa 0.5%
Jun-DO 0 0 nla 1.3% nla
Ju~OO a a nla 0.9% nla

0.0%
Aug-aD 0 0 nla 1.0% nla

'" '" '" 0 a 0 0 0 0 0 a 0
Sep-OO 0 a nla 0.6% nfa '" ~ '" 9 ~

0
~

0 0 0 0 0

13 u c: .!. >. C: -3 c. "'-0 0 Q)
~

Q) co
~ to -=l -, :l Q)

Z 0 u- ::;; ::;; <{ (/l0 a nla 1.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport

All CLECs SWBT 120.0%

No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 100.0%

Oct-99 0 0 nfa nfa nJa

Nov-99 0 0 nfa 0.0% nfa 80.0%
Dec-99 0 0 nfa nJa nfa 1-- -- -- SWBT lJan-OO 0 0 nfa nfa nfa 60.0%
Feb-OO 0 0 nfa 0.0% nJa

I_AlICLECs

Mar-OO 9 0 0.0% nfa nfa 40.0%
Apr-OO 1 1 100.0% nfa nfa

May-OO 0 0 nfa nla nfa
20.0%

Jun-OO 0 0 n/a nfa nfa

Jul-OO 0 0 nJa nfa nJa

Aug-OO 0 0 n/a
0.0%

nJa nfa
'" '" '" 0 0 0 0 0 0 0 0 0

Sep-OO 19 1 5.3% n/a nfa '" '" '" 0 ?: 0 0 C? 0 C? ~
0

1'; :> u C: ti; ~ >- C: :; a.
0 0 '" ~ '" ::;: ~ ..

~
...,

~ "z Cl u- ::;: (/)

29 2 6.9%

Dar!< Fiber

AlICLECs SWBT 100.0%

No. of # Trouble % Trouble % Trouble Z-Value 90.0%
Circuits Reports Reports Reports

80.0%
0 0 nfa nla nJa

0 0 nJa 0.0% nfa 70.0%

0 0 nJa nJa nJa 60.0%
• - - - - ·SWBT

0 0 nfa nfa n/a 50.0% _AlICLECs
0 0 nJa 0.0% nJa

40.0%
0 0 nfa nJa nfa

0 0 nfa nfa nla 300%

0 0 nJa nfa nfa 20.0%

0 0 nJa nfa nJa 10.0%
0 0 nfa nfa nJa

0.0%
0 0 nfa nJa n/a '" '" '" 0 0 0 0 0

~
0 0 0

'" '" '" 0 ?: 0
~ 1 ~

0 0
0 0 n/a nJa nJa 1'; :> u C: ~ c. a.

0 '" 2l "
..

~ ..
~ ~ ~ '"0 z Cl u- ::;: ::;: (/)

0 0

Analog Line Port

AlICLECs SWBT 2.5%

No. of /I Trouble % Trouble % Trouble Z-Value

Cincuits Reports Reports Reports
2.0%

Oct-99 0 0 n/a 0.5% nJa

Nov-99 0 0 nJa 1.7% nfa ,'.
Dec-99 0 0 nfa 1.5% n/a 1.5%

Jan-GO 0 0 nla 2.0% nfa --. -'-SWBT

FetrOO 0 0 n/a 1.6% nfa _AlICLECs
1.0%

Mar-GO 0 0 nfa 0.7% nJa

Apr-OO 0 0 nfa 1.0% n/a

May-GO 0 0 n/a 1.0% nJa 0.5%

Jun-OO 0 0 nfa 1.3% nfa

Jul-OO 8 0 0.0% 0.9% -026
0.0%

Aug-OO 34 0 0.0% 1.0% -0.59
'" '" '" 0

~ g 0 0 0 0 0 0

'" '" '" 0 0

~
0 C? C? ~Se 00 46 0 0.0% 0.6% -0.51 1'; :> u C: .c ~ ~ C:

~
C>

0 " .. '"
..

~ ~
:::l '"0 z Cl ..., u- ::;: ::;: « (/)

88 0

4.0%All CLECs SWBT

No. of # Trouble % Trouble % Trouble Z-Value
3.5%

Orders Reports Re rts Reports

Ocl-99 8 0 0.0% 2.81% -0.48 3.0%
Nov-99 16 0 0.0% 2.8% -0.68
Dec-99 1 0 0.0% 3.0% -0.18 2.5%

Jan-OO 0 0 nfa 2.2% nfa 2.0% 1- - - - - 'SWBT
FetrOO 2 0 0.0% 2.5% -0.23 _AlICLECs
Mar-OO 127 0 0.0% 3.0% -1.98 1.5%

Apr-OO 24 0 0.0% 2.5% -0.79
1.0%

May-OO 1 0 0.0% 3.3% -0.18
Jun-OO 2 0 0.0% 3.5% -0.27 0.5%
Jul-OO 5 0 0.0% 3.7% -0.44

0.0%Aug-DO 1 0 0.0% 3.1% -0.18
'" '" '" 0 0 0 0 0 0 0 0 0

Se 0 0 0 nfa 3.3% '" '" '" C? 0 0 0 0 0 C? 0 0nJa -'- :> u c: .b ~ ~ :>. C: c. a.u .. :;
0 0 " ~ '" ~ ..

~
...,

~ '"12 Mo. To 187 0 0.0%
z Cl u- ::;: ::;: (/)
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